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Abstract 

In recent times, technology has become a vehicle of change in all aspect of human endeavour, 

particularly in the area of education. This wave of new technologies comes at a time of great 

economic pressure on the utility of higher education in general and business education in 

particular. As such, the need for remodeling education becomes inevitable. However, 

remodeling business education with the emergence of new technologies is a multi-faceted 

problem involving all aspects of business education programme. This paper therefore 

highlighted the concept of business education, technology in business education, some 

challenges facing the use of technology in business education as well as the need for 

remodeling business education. The paper concluded that in order to remodel business 

education in the face of technological advancement, business educators as well as the 

curriculum planners need to change their approach and re-strategize in their methods of 

instruction and practice. Based on these, the paper recommended that government should 

release funds for the purchase of essential IT resources needed in schools. Also, recruitment 

of adequate personnel; both teaching and non-teaching staff should be considered. 
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Introduction 

Education over the years has proven to be one of the most important needs for the well-

being of an individual and that of the society. Thus, education is regarded as a powerful 

instrument for social, political, and economic progress; without which neither an individual nor 

a society can attain professional growth. The advent of technology has brought about a faster 

and more efficient ways and means of handling routine procedures and decision-making 

processes based on accurate information. Technology is moving at an unprecedented pace and 

is presenting organizations with massive opportunity to optimize their workplace, thereby, 

reducing cost. Hence, the world of education is in demand of remodeling its approach due to 

increase in the rapid speed of technology advancement. Simultaneously, the workforce is 

changing. In the past, graduates would remain with the same employer until they retire. 

However, now, it is not uncommon for skilled workers to change employers or career one or 

more times during their professional journey. 

In recent times, the Nigerian society is plagued with many perplexing societal ills. 

Graduate unemployment and underemployment among others constitute the most frustrating 

advert twins for educated Nigerian youths who are mainly graduates of tertiary educational 
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institutions. Hence, the need for business education as a form of education becomes 

crucial especially in this era of globalization and technology advancement in which work 

processes and organizations are getting increasingly flexible, multi-tasking and 

performance-based. However, for business education programmes to remain relevant in 

providing the needs of individual and that of the society; it must embrace current 

t e c h n o l o g i c a l  trends in the academic and economic demands of the society. 

The current business education curriculum in Nigeria as observed by Okoli (2011) is 

highly theoretical and rhetorical in nature. Thus, the graduates of business education 

programme lack the skills and competencies needed for actual performance in the office. 

Employers, as Okoli & Azih (2015) observed continually cry for skilled and knowledgeable 

workers but due to the new and increasingly complex demands being placed upon the 

educational system, it is not preparing students adequately to enter the work force. Thus, 

educational institutions are simultaneously experiencing increased demand to provide 

employees at all levels with adequate learning. A well articulated business education, if 

properly implemented and instructions efficiently delivered can help bridge the skill gaps 

existing between the school graduates and the requirements of the corporate business 

organizations and thus, reduce the huge cost of human resource development in business 

organizations. As such, the innovation in technology therefore becomes a challenge to the 

Nigerian educational systems, expressing the need for the curriculum to be remodeled in order 

to embrace these changes so as to remain relevant. 

Meaning of Business Education 

Business education is a conglomerate of courses that is concerned with the acquisition, 

development and inculcation of the proper values for the survival of the individual and the 

survival of the individual and the society (FRN, 2004). Supporting this view, Ugwoke, (2011) 

defined Business education as a component of vocational technical education programme 

that prepare an individual for career in business and also to be an intelligent consumer of 

economic goods and services.  Aliyu (2006) further explained that business education is the 

education for the acquisition and development of skills and competencies, attitudes and 

attributes which are necessary for efficiency of the economic system. Accordingly, Osahogulu 

(2011) defined business education as “the helping professional blend of activities such as 

competent theoretical/practical teaching, responsive theoretical/practical learning, supervised 

industrial work exposure, supervised research and supervised evaluation episodes, which are 

carefully designed to foster certifiably functional and human cognitive, affective and 

psychomotive and psychoproductive growth and development in the business domain” (p.6 ).  

Going by these definitions, it can be said that business education is the type of education 

designed to help individuals acquire saleable skills that will enable them fit into various 

business organizations or be self employed in the absence of paid employment. The emergence 

of Business Education in the global scene is necessitated by the need to provide the society 

with a form of education that promotes lifelong learning, needs of the community, innovation, 

employability and self reliance. Amoor and Udoh (2008) noted that business education plays a 

significant role in the economic development by providing knowledge and skills to the learners 

thereby enabling them to adequately impart knowledge into others, and handle sophisticated 

office technologies and information systems. The goal of business education is primarily to 

produce competent, skilful and dynamic business teachers, office administrators and 
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businessmen and women that will effectively compete in the world of work (Odunaike and 

Amoda 2008). 

Technology in Business Education 

Nwoju (2012) defined technology as the application of the scientific method to solving 

problems in our daily life. Put differently in the perspective of business education, technology 

is can be said to be the application of scientific method to solving problems regarding 

impartation of skills to learners in order to meet the changing needs and demands of the 

society. In the area of instruction, new technologies which revolve round the use of Internet 

and resources have emerged that are aimed at improving productivity. Typical examples of 

internet teaching and learning media that facilitate teaching and learning in business education 

include: Projectors, E-mail, Smart boards, Mimeo boards, Teleconferencing, Video 

Conferencing, E-book Reader and Streaming Videos.  

A wealth of technologies is becoming viable in the mainstream of business 

education, as complements to and substitutes for the traditional classroom. This wave 

of new technologies comes at a time of great economic pressure on higher education 

in general and business education in particular. The Wikipedia Free Encyclopedia (2012) 

identified some quality classroom delivery to include: Computer in the classroom, Class web 

site, Class blogs and wikis, Wireless Classroom Microphone, Mobile Devices and Interactive 

Whiteboard. These technologies interact with the teacher in a friendly manner as to motivate 

students into learning achievement. Also, other technologies geared towards enhancing 

learning achievement of students are now available. 

It is worthy to note that in the past, there existed technology in a crude form in business 

education, but in recent times, there has been a dramatic and significant change in the 

technological methods and applications used in Business education to address the changing 

needs of the society. These technological changes in business education are basically from 

the information and communication technology (ICT) perspective. The 21st century society 

generally is ICT-driven and in order to keep abreast to this change, there must be a 

restructuring in the knowledge and skills given to learners/students in Business Education. It 

is based on this that most Business Education departments across Nigeria’s tertiary 

institutions are building ICT centers, improved computer laboratories and as well as offering 

professional courses in computer studies to produce students/graduates that can easily adapt 

in their ever-changing business environment. 

New technologies in business education are designed to prepare students for a variety 

of careers in high-tech business offices. It is not easy to develop taxonomy of new 

technologies in business education because of their diversity and evolution in structures and 

functions. However, according to Ezenwafor (2012), new technologies in teaching and 

learning business education subjects according include: 

1. Using broadcast materials or CD-ROM for information collection and storage 

2. Using micro-computers with software applications to write or produce documents. 

3. Skilful keyboarding 

4. Emailing and messaging 

5. Internet browsing using search engines, windows, messenger, yahoo, chat room, 

etc. 

6. Using opaque projector, slide projector and multi-media projector 
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7. Utilizing e-banking, economics, etc 

8. Utilizing different computer software applications such as word processors, 

spreadsheets, power point, desktop publisher, graphics, etc. 

The electronic environment now in vogue has necessitated the need for electronic teaching 

infrastructure. A prominent tool is the smart board which commands respect as it eases the 

use of multi-media and greater interactivity. A significant and unique feature of the smart 

board is that it allows teachers or instructors to make illustrations of those business concepts 

that hitherto were difficult to be illustrated. New technologies in business education are 

designed to help the students acquire the basic skills that will make them employable and 

relevant in the ever-changing business environment.  

No doubt, the emergence of new technologies such as the computer, word processor, 

the internet, automated teller machines, reprographic machines, micrographic machines, 

accounting machines, modern telephonic systems including handset and multimedia, 

advanced calculators, video tape recorder, close circuit TV, among others, have not only 

remodeled the office environment but have also brought changes in the ways people are 

doing things, (Utoware & Kren-Ikidi, 2013). Much as new technologies are indispensable in 

business education programme delivery, the need for remodeling the business education 

curriculum to adapt to technological advancement is of utmost importance. 

Challenges Facing New Technologies in Business Education 

The introduction of new technologies in business education is not an activity done 

without challenges. Some of the challenges encountered in the adoption and implementation 

of technologies in business education includes:  

i. Poor funding: One of the major challenges of implementing new technologies in 

business education is lack of fund. Inadequate funding has affected the recruitment 

and training of in-service business educators for utilization of new technologies in 

higher institutions of learning. This is why most of the business education students 

do not possess the required skill to interact with information using appropriate 

technology in an expert and friendly manner. Drucker as cited in Nedum-Ogbede 

(2016) supported this when he said, ‘knowledge workers are now needed by 

knowledge organizations that operate in knowledge economy’ (p. 106). 

ii. Inadequate resource personnel: Inadequate qualified lecturers or trained personnel in 

some departments of business education in the educational institutions have posed a 

big challenge in the learning and teaching of business education courses using the new 

technologies. Some Teachers are faced with myriad challenges occasioned by the 

introduction of new technologies. Global philosophy on education now includes these 

new changes in society. The teacher’s approach to the classroom has got so much to 

do with what the learner learns. 

iii. Inadequate instructional materials/infrastructure: Most of the institutions offering 

business education course are faced with inadequate new technologies such as 

Information and Communication Technology (ICT) to effectively utilize the 

opportunities offered by the internet. Though, personal computers are available to 

students in most Nigerian institutions, but they are not readily accessible and in most 

cases, not connected to the internet for surfing. 
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Poor curriculum content: Many constraints bedevil effective instruction and practice 

of business education. One major challenge is that there appears at present no co-

ordinate policy for harmonizing the curriculum offerings in different institutions 

(Colleges of Education, Polytechnics and Universities) with different minimum 

standards (Benchmark).  

Some other challenges facing the implementation of new technology in business 

education are: 

iv. Resistance to change. By some business education teachers/instructors. 

v. Poor societal perceptions among others. 

Need for Remodeling Business Education 

Over the past two decades, development in the economic, social and technological 

environment has led to far reaching changes in the way organizations operate. Specifically, 

advances in technology have helped in the development of new organizational work practices 

and training methods. As a result, in recent years, teaching methods have started to change in 

educational institutions in general and in Business education in particular (Okwuanaso, 2004). 

The world has gone technological and this has pervaded every field of endeavor including 

education. The business education programme has experienced unprecedented technological 

changes in the recent years. The new trend in ICTs place greater responsibilities on business 

educators. If business educators must be the master of the skills and knowledge of ICTs he 

teaches, the business educators must be retrained regularly as to adapt to the technological 

changes in education industries. 

There is a nexus between the employability skills and business education curriculum 

design and implementation as curriculum attempts to provide the best possible learning 

opportunities. According to Gbenga (2006), most Nigeria tertiary institutions are already 

having computer study as part of their academic programmes; but most of them are still 

theoretical in nature to impact meaningfully on the society. Hence, the need for remodeling 

the business education curriculum to adapt to these changes in technology is one that cannot 

be overlooked. It is the curriculum that conveys the environment for effective realization of 

technology impartation and adaptation. The curriculum therefore stands out as a strong factor 

for consideration in ensuring quality assurance and/or re-assurance in business education. 

Curriculum as a planned programme of learning experience which seeks to develop the 

abilities of a learner under the supervision of the school has a laudable contribution in assuring 

and promoting quality in Business education.  

From this perspective, Olaitan (2009), as cited in Utoware, & Kren-Ikidi (2013) 

identified three aspects of the curriculum that determine the achievement of objectives, 

namely; Input, Process and Output. These three stages highlight the role of human and 

material resources needed for implementation of the curriculum, methods and techniques used 

by the teacher and the learners and the quality of change that has taken place in them from the 

interaction. These three factors are continuously assessed in the system in order to establish 

quality assurance. Sadly enough, a look at the performance of business education in many 

Nigerian higher institutions of learning reveals that Microsoft Excel, database management, 

basic computer networking, desktop publishing, web page design etc. are not included in their 

business education curriculum (Azih, 2011). One then wonders how the graduates from such 

deficient programme can face the current challenges. Furthermore, Okereke & Ndinechi 

(2005) in their study found that business education graduates were unfamiliar with 

networking, computer assisted retrieval system, Micro-graphic, electronic mails organizer, 
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micro graphics, teleconferencing equipment etc. There seems to be lack of innovation in the 

current business education curriculum and the Nigerian school system has remained 

conservative, thus, being too slow to adapt to new technologies. 

According to Moreno (2006), educational reforms all over the world are increasingly 

curriculum-based as mounting pressures and demands for change tend to target and focus on 

both the structures and very content of the school curricula. As a result of the constant 

technological change in the society and in the world over, it becomes absolutely necessary 

that the content of the business education curriculum be adjusted and remodeled to suit the 

inevitable changes. 

Conclusion 

This wave of new technologies comes at a time of great economic pressure on the 

utility of higher education in general and business education in particular. As such, the need 

for remodeling education becomes inevitable. Having surveyed the trends in new technologies 

in business education which covers the need, adaptation and prospects, it is inferred that 

globalization era has necessitated individuals and organizations to key into the on- going 

technological race in order to compete favorably. A s  s u c h ,  in order to remodel business 

education in the face of technological advancement, business educators as well as the 

curriculum planners need to change their approach and re-strategize in their methods of 

instruction and practice. More so, the business education curriculum should be remodeled so 

as to make provisions for the use of modern technologies in classrooms. 

Suggestions 

1. Government should make available adequate fund for the education sector. This 

would greatly enhance the provision of new technological equipment and gadgets 

needed, which will in turn improve the quality and standard of education in the 

country. 

2. Teachers should endeavour to always attend seminars, academic conferences and 

workshops so as to update their skills on new methods in instruction and knowledge 

to improve on their performance in technology use. 

3. Educational institutions and organizations should update and/or upgrade facilities 

and equipment for studios, laboratories and workshops where the facilities are 

considered outdated. 

4. The curriculum of business education programme should also be reviewed to reflect 

the current developmental and technological changes in the country. 

5. Qualified business education teachers and instructors should also be recruited and 

should be encouraged to attend regular training in order to be relevant. 

6. The image of the business education programme should be improved by making 

the programme to be attractive and rewarding. 

7. There should be adequate provision of new technological tools and equipment in 

institutions where they are needed. Also, students should be allowed as well as 

encouraged to make use of them. 

 



 

Benchmark Journals 
INTERNATIONAL JOURNAL OF EDUCATIONAL BENCHMARK (IJEB),              

eISSN: 2489-0170 pISSN:2489-4162     University of Uyo 

 

VOL. 18  (2) 2021 Page 191 

 

 

References 

Amoor, S. S. & Udoh, A. A. (2008). The role of secretarial education in Nigeria economic 

 development. Journal of Educational Research and Development, 3(1), 294-298. 

Azih, N. (2011). The impact of office Technology and Management Curriculum on the new 

 business education teacher. Nigerian Journal of Curriculum studies; 18(3) 76-81 

Ezenwafor, J. I. (2012). Adequacy of exposure to Information and communication 

 technology by graduating business education students of tertiary institutions in 

 Anambra state. Business Education Journal: Association of Business Educators of 

 Nigeria. VIII (2), 45-60 

Federal Republic of Nigeria (2004). National Policy on Education. Lagos: NERDC Press. 

Gbenga, A. (2006). Informationand communication technology and web mining techniques. 

 A paper presented at Education trust fund capacity building workshop for 

 knowledge-driven growth for Nigerian Universities North-central zone held at 

 University of Ilorin. 

Nedum-Ogbede, P. O. (2016). New Technologies in Business Education: Challenges and 

 Way Forward. Nigerian Journal of Business Education, Vol. 3(2), 104-111 

Moreno, J.M. (2006). The dynamics of curriculum design and development: in School 

 knowledge in a comparative and historical perspective. In: A. Benavot & C. 

 Brascarskly (Eds.): Changing Curricula in Primary and Secondary education, (Pp 

 195-209) Hong Kong: Comparative Education Research Centre. 

Nwoju, J. E. (2012). Educational technology; Basic concept: Unpublished 

Odunaike, K. O. & Amoda, M. B. (2008). The impact of vocational education on business 

 education students at Tai Solarin University of Education, Ijebu-Ode, Ogun State, 

 Journal of Business Education and Entrepreneurial Development (JOBEED), 1 (1) 

 81-95. 

Okoli, B. E. & Azih, N. (2015). Re-Engineering the Business Education Programme in 

 Universities for Enhanced Human Resources Development in Nigeria. Journal of 

 Education and Practice. Vol. 6(17), 93-96 

Okwuanaso, S. I. (2004). Information and communication technology and enhancement. 

 A lead paper presented at national conference 2004, federal college of education 

 (technical), umunze, feb. 12 – 17 

Osahogulu, D. J. (2011). Remodeling Business Education for Enhanced Functionality and 

 national Development Propulsion in Nigeria. Journal of Education in Developing 

 Areas  (JEDA) Vol. 19(1),  

Ugwoke, E. O. (2011). Effective utilization of ICT for repositioning business education 

 programme in tertiary institutions in Nigeria for national development. International 

 Journal of Education Research, 11(1), 20-214. 

Utoware, J. D. A. & Kren-Ikidi, P. C. (2013).New technologies in business education for 

 instruction and practice: Imperatives for quality assurance. American International 

 Journal of Contemporary Research. 3(9), 

Wikipedia Free Encyclopedia (2012). Quality classroom delivery. [Online]. Available: 

 http://www.wikipideaonlineecyclopidea.com 

http://www.wikipideaonlineecyclopidea.com/

