
 

Journal of Educational Realities-JERA 
pISSN 2536-6661, eISSN 2536-6653Vol.8, No.1, Jan/March, 2019 

A Publication of the Department of Vocational Education, University of Uyo, Nigeria 

ISSN 2536-6661 (Print), ISSN 2536-6653 (Online) 1 

 

Benchmark Journals 

Stakeholders Perceptions of Challenges of Utilization of Point Of Sales (POS) 
Machines for Payment as an Entrepreneurial Innovation for Small Scale Business 

Operations in Rivers State 
 

EGBUNEFU, Chibuike (Ph.D) 
Department of Vocational  Education 

University of Uyo, Uyo, Akwa Ibom  State 
 &  
Dr. (Mrs) E. A. AMADI 

Department of Business Education 
Rivers State University, Port Harcourt. 

 

Abstract 
The study investigated the utilization of point of sale machines for payment as an innovation 
by small scale business operators in Rivers State. It is obvious that businesses are set up to 
make profit as well as making available goods and services to the final consumers. The main 
purpose of this study was to investigate the utilization of point of sales machines by micro 
scale business operators in Rivers States. The identified factors are the incompetency in 
application skills by business operators, inadequate power supply, and outrageous charges 
by banks as well as poor network services. Three (3) questions and three (3) null hypotheses 
were slated for the study. The researcher employed descriptive research design.   The 
population consists of 245 respondents. While the sample size comprised 245, being the total 
number of the population. The self-structured instrument was faced-validated and was 
subjected to using PPMC and a value of 0.86 was obtained as the reliability was index. 
Mean and standard deviation was used to answer the research questions. Finally,   it was 
revealed that the small- scale business operators lack the operational skills to utilize the 
POS machines and that bad network affects the utilization of POS for payment as well as 
lack of constant power supply. 
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Introduction 

The mode of payment for goods and services has recently taken another dimension, 
especially in the urban areas of Nigeria. The use of this electronic machine for payment has 
brought a positive change as well as a controversial financial transaction in all spheres (or 
arguments and interested criticism) in business transactions. The recent introduction of 
cashless policy by Nigerian government in conjunction with the CBN has positively made 
business transactions easier and secured, especially in the aspect of electronic payment for 
goods and services. The cashless policy is not only indispensable for reduction of crime 
rates such as armed robbery attack on individuals and organizations, but also makes business 
and financial transactions simple, easier and convenient by this components of e-commerce. 

Electronic commerce which is also known as e-cornmerce is usually associated with 
buying and selling of goods and services by the use of internet. Ekpo (2016) described e-
commerce as a process of conducting business transaction involving business to business 
and business to consumer through a computer mediated networks which is distinguished by 
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the establishment of electronic business relationships between business owners and final 
consumers. One of the  component used by micro-scale business operators for payments in 
Nigeria is the Point of Sales (POS) machines. According to Uche (2011), Point of Sales 
(POS) machine is a computer based order-entry technology used by most micro-scale 
business owners to capture orders and store transaction receipts. A Point of Sale (POS) 
terminal is used to accept cards for payment of goods and services. It enables the card holder 
to have access to useful information concerning his account details through the useful 
utilization of the ATM cards.  

A Point of Sale (POS) machine is a portal device that allows local debit card holder to make 
payment for goods and services in a retail environment. Therefore, Point of Sale (POS) 
machine as a means of payment, provides an effective, efficient and more convenient means 
for processing financial payment via online application. Point of Sale (POS) machine can 
also be used by micro-scale business operators in Nigeria to perform other forms of 
transactions. 

Ubani (2015) stated that the problems in utilization of point of sales (POS) machines by 
business owners are as follows 

1.  Lack of power supply 

2.  Outrageous bank charges 

3.  Applicability skills and 

4.  Poor network services 

Based on the above-stated assertions, Ubani also observed that the outrageous bank charges 
affects the effective utilization of point of sales (POS) machines by small scale business 
operators because the charge for payment of an item may not be commensurate with the 
target profit of the business operator. Small scale business is an enterprise, generally owned 
and operated by sole proprietorship as well as partnerships. Micro-scale business is the most 
common business operated and owned by individuals in rural communities. Eyiyere (2008) 
described small-scale business as an undertaking owned by one person or a group of persons 
whose aim is to make profit. Small scale business constitutes the main stabilizing force in 
Nigeria. Majority of Nigerians are involved in buying and selling of goods and other 
entrepreneurial services as to make a living. The main purpose for small scale business is to 
make goods available to the final consumers at the time place and the quantity which the 
customers may consume. Micro-scale business ranges from Hawkers, mobile shops, street 
retails, restaurants, kiosks, stores and shops, market place retailing as well as tied shops. 
Most of this micro-scale business utilizes Point of Sales (POS) machines as a terminal for 
payment for goods and services. 

Statement of the Problem  
One of the reasons for setting up a shop/ business is to enable people buy goods and 

to make profits. The act of buying and selling must be done with terms and agreements that 
conform to the agreement of the participants involved. Chukwuigwe (2002) stressed that 
through the operations of business activities, peoples and economic needs would be met, 
which in turn, would cotribute to the well being of so many persons. Any person that 
produces goods and services or set up any activity that requires buying and selling is into 
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business. There are different kinds of businesses but the commonest business within and 
around streets where ordinary people can transact business ranges from restaurants, kiosk, 
bakery and other micro-scale business. Ande (2008) stressed that Micro-scale business 
involves the exchange of goods and servicesamong the people within a particular 
neighbourhood. Itinvolves buying and selling of goods and services within a particular 
country. The cashless policy introduced by Central Bank of Nigeria in 2014, the rate of use 
of Point of Sale (POS) machines for payment is on a high side. 

A Point of Sale (POS) machine is the act of capturing of data and customer payment 
information in a particular terminal were the buying of goods and services are transacted. 
Meanwhile, there seems to be challenge in utilization of Point of Sale (POS) machines for 
payment by micro-scale business operators. The purpose for introduction of Point of Sale 
(POS) machines has been truncated by so many factors, ranging from operational 
incapability’s and unavailability of regular networks, to power supply. The skills and 
competencies required of micro-scale business operators to operate and utilize the Point of 
Sale (POS) machine is being frustrated by these afore-stated factors. The researcher 
therefore deemed it necessary to investigate the factors that militate against the utilization of 
Point of Sale (POS) machines as to meet up its purpose for payment of goods and services. 
 

Purpose of the Study 
The main purpose of this study was to determine the challenges of utilization of Point of 
Sale (POS) machines for payment by micro-scales business operators in Rivers State. 
Specifically the study seeks to; 
1.  Investigate how Operators’ incompetency’s in application influence utilization of Point 

of Sale (POS) machines for payment by micro-scale business operators in Rivers State. 

2. Determine how inadequate power supply influence utilization of Point of Sale (POS) 
machine for payment by micro scale business operators in Rivers State 

3. Investigate how poor network influence affect the utilization of Point of Sale (POS) 
machines for payment by micro-scale business operators in Rivers State. 

Research Questions 

The following research questions guided the study 

1. How doesoperators’incompetence in application influence utilization of Point of Sale 
(POS) machines for payment by micro-scale business operators in Rivers State? 

2. How does inadequate power supply influence utilization of Point of Sale (POS) 
machine for payment by micro scale business operators in Rivers State? 

3. How does poor network influence affect the utilization of Point of Sale (POS) 
machines for payment by micro-scale business operators in Rivers State? 

 

Methodology 
The study employed descriptive survey research design. A survey research design involves 

gathering information from the sample size through the population that is familiar with the 

ideas and issues relating to the objectives of the study. The study was carried out in Port 

Harcourt, the capital city of Rivers State of Nigeria. Rivers State is made up of 319 wards, 

three (3) senatorial district and 23 Local Government Areas. The population for the study 



 

Journal of Educational Realities-JERA 
pISSN 2536-6661, eISSN 2536-6653Vol.8, No.1, Jan/March, 2019 

A Publication of the Department of Vocational Education, University of Uyo, Nigeria 

ISSN 2536-6661 (Print), ISSN 2536-6653 (Online) 4 

 

Benchmark Journals 

consists of 245 micro-scale business operators in Rivers Stateunder a union of Association 

of small-scale business operators. All the 245 respondents were used for the study.The 

population was found manageable and therefore constituted the sample for the study. A 

structured 4 points scaled questionnaire titled "Challenges of utilization of Point of Sale 

(POS) for payment inventory (COPOSOP) was developed and used for the study. The 

instruments were face validated by two experts in measurement and evaluation, their 

comments for the instrument indicated that the instrument was suitable for use in for the 

study. The instrument was administered to the respondents. A return rate of data collected 

was 95.5%.  Mean and standard deviation were used to answer the research questions. 

Results 

The mean and standard deviation of the responses gathered using the questionnaire was 
computed as presented in tables below. 
 
Research Question 1: How does operators’incompetence in application influence 

utilization of Point of Sale (POS) machines for payment by micro-scale business 

operators in Rivers State? 

Tabl
e 1: 

Mean 
Statement Mean (x) 

Standard 
Deviation 

Remar
k 

1 Trained to insert customer’s ATM card machines 3.30 1.86 Agreed 
2 Ability to connect to network 3.15 0.99 Agreed 
3 Presentation for customers’ password 3.29 0.94 Agreed 
4 Ability to connect to the right the account 3.24 0.85 Agreed 
5 Sending the information to the network 3.39 0.78 Agreed 
6 Ability to record the information to the ATM 3.32 0.81 Agreed 
7 Ability to print the receipt  3.28 0.80 Agreed 
8 Ability to understand the transactions 3.30 0.88 Agreed 
9 Ability to know when the transaction is successful       3.43 0.81 Agreed 
10 Ability to remove the card 3.15 0.99 Agreed 
 Grand Total 3.29  Agreed 

 

Results in Table 1 revealed the capabilities in the utilisation of (POS)influence the 
utilization of point of sales machine for payment by micro scale business operators in Rivers 
State as the respondents agrees that people are trained on how to operate POS machines 
(3.30) can perfectly operate POS machines (3.15), use of Point of Sale machine for payment 
(3.29), Point of Sale machine is very easy to operate (3.29), cannot operate Point of Sale 
machines (3.39), I can operate the Point of Sale (POS) machines (3.32), I understand the 
application techniques (3.28), competency in application makes the Point of Sale (POS) 
useful (3.30) I need a technician to operate my POS (3.43) as well as need to be technically 
equipped (3.15). Grand mean (x) scores of 3.29 indicate that incompetence in application of 
Point of Sale (POS) machine is a challenge. 
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Research Question 2: How can inadequate power supply influence the utilization of Point 
of Sale (POS) machines for payment by micro-scale business operators in Rivers State? 

Table 2: Mean Responses of The respondents on Inadequate Power Supply on Application 
of POS by Small Scale Business Operators 

S/N Statement Mean (x) 
Standard 
Deviation 

Remark 

1 
Inability to run for 6 hours 
without recharging limits 
business transactions 

3.46 0.81 Agreed 

2 Uses electrical power 3.47 0.69 Agreed 

3 
When its power is down, it 
affects connectivity to 
network 

3.54 0.76 Agreed 

4 
Cannot be used without 
power supply 

3.35 0.90 Agreed 

5 
There   is   adequate power   
supply within business 
location 

3.32 0.87 Agreed 

6 POS uses power supply 3.31 0.81 Agreed 

7 
Cannot be used without 
power supply 

3.24 0.91 Agreed 

8 
Can be used in rural areas 
where there is no power 
supply 

3.28 0.78 Agreed 

9 
Can be operated without 
changing the battery 

3.23 0.95 Agreed 

10 
The battery needs to be 
charged before using 

3.50 0.70 Agreed 

 Grand Total 3.37 
 

Agreed 

 

Results in the study revealed that inadequate power supply can affect the utilization of Point 
of Sale (POS) machines for payment by micro-scale business operators in Rivers State, as 
the respondents agrees that they cannot operate POS without charging it (3.46), POS uses 
electrical power supply (3.47), needs adequate power supply (3.54), can't be used without 
power supply (3.35), there is adequate power supply within my business location (3.32), 
POS uses power supply (3,31), cannot be used without power supply (3.24), can be used in 
rural areas where there is no power supply (3.28), can be operated without charging the 
battery (3.23) as well as the battery needs to be charged before using it (3.50). a grand mean 
(Gx) scores 3.37 which is above the average point reveals that in adequate power supply is a 
challenge to utilization of POS for payment by micro-scale business operators in Rivers 
State. 

Research Question 3: How can poor network services affect the utilization of Point of Sale 
(POS) for payment by Small-scale business operators in Rivers State? 
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Table 3: The mean and standard deviation of the responses on Poor Network Services in 
Application of POS by Small Scale Business Operators 

 

S/N Statement 
Mean 

(x) 
Standard 
Deviation 

Remark 

1 Network fluctuation affects the POS 3.28 0.90 Accepted 
2 Cannot work without network 3.24 0.79 Accepted 
3 Banks network affects POS 3.28 0.90 Accepted 
4 Be operated without network 3.43 0.86 Accepted 
5 Needs adequate network to be operated 3.22 0.94 Accepted 
6 There is network coverage within my business 

place 
3.40 0.83 Accepted 

7 Network does not affect POS machines 3.21 0.94 Accepted 
8 Network makes it faster 3.26 0.95 Accepted 
9 Needs in-built network 3.28 0.90 Accepted 
10 Without network the POS cannot accept debit 

Cards 
3.04 0.87 Accepted 

 Grand Total 3.58   

The result revealed that network problem affects the utilization of Point of Sale (POS) 
machines for payment by micro-scale business operators in Rivers State, since the 
respondents agrees that network fluctuation affects POS (3.28), POS cannot work without 
network (3.24), Banks networks affect POS (3.28), can be operated without network (3.42), 
needs adequate network to be operated (3.22), there is network coverage within my office 
location (3.40), network does not affect POS (3.21), network makes it faster (3.26), needs in-
built network (3.28) without network POS cannot accept the debit card (3.04). A grand mean 
(Gx) scores = 3.58 indicates that network problem affects utilization of POS machines for 
payment by micro-scale business operators in Rivers State. Since the average point is above 
2.5, that reveals that network problem is a challenge to utilization of Point of Sale (POS) for 
payment by micro-scale business operators in Rivers State. 

Discussion of Findings 

Results of the study shows that incompetence in application of Point of Sale (POS) machines 
for payment by Small-Scale business operators in Rivers state affects the utilization of the 
Point of Sale (POS) machines. It is disturbing and shocking most Small-Scale operators do 
not know how to operate the Point of Sale (POS) machines therefore affecting its utilization 
for payment. Based on the cashless policy introduced by Central Bank of Nigeria as to curb 
the rate of armed robbery and other societal disorders, Point of Sale (POS) machine was 
introduced thereby enabling people buy goods and services through the usage of debit cards. 
With regards to the inadequate power supply, it was discovered that the point of sales (POS) 
machine cannot be operated without the use of power supply, for charging of the battery. 
The Point of Sale (POS) only work when there is being charged or plug in electrical power 
supply. 
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With regards to the network service as a challenge to the Point of Sale (POS) machines for 
payment by small-scale business operators in Rivers State, it was revealed that network 
fluctuations greatly affect the utilization of Point of Sales (POS) for payment of goods and 
services (3.28%). It was also revealed that some banks networking affects the utilization of 
POS machines (3.28%). That there should be network coverage wherever the POS is to 
being used. It was also revealed that networks make the POS work faster 3.26% and finally 
it was revealed that the POS needs in built network 3.28%. 
 
Conclusion 
Based on the results and findings of the study the following conclusion was made; A good 
number of Small-scale business operators do not utilize the Point of Sale (POS) machines 
for payment, 64% of Small-scale business operators do not know the importance of POS 
utilization and 30% of them lack the application skills that will enable them operate a POS 
machine. Due to operational and technical problem** ranging from Network problems, 
inadequate power supply and inability to operate the POS machines by micro-scale business 
operators and unpredictable of the operational system of the machines, customers find it 
difficult to rely on the machine for payment thereby, jeopardizing the purpose of its 
production. 
 
Recommendations 
1. Based on the findings of the study and the conclusion reached, the following are hereby 

recommended: 

2. Every small-
scale business operator should be trained on the usage and utilization of POS. 

3. Smallscale business operators should also be trained on the technical aspect of point of 
sale machines Government should set out a centre for training of micro scale business 
operators in the utilization of POS 

4. Banks should always make available the network services through their service 
providers. 

5. Government should make sure there is a constant power supply as to enable the 
operations of POS. 
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