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Abstract  
Guidance and Counselling services aims at providing students with skills at various stages of 
life to solve various types of problems. The paper assessed a undergraduate students’ 
utilization of Guidance and Counselling services. Population of the study 927, Sample sized 
278. The Instrument “Students utilization Questionnaire on Guidance and Counselling 
Services” (SUQGCS) was developed by the researcher for data collection. The results show 
that 52% of the undergraduate students had low level of utilization while 48% of the 
undergraduate students had high level of utilization. It was concluded that undergraduate 
students should be attending guidance and counselling unit whenever they have problem 
educationally or psychologically, Even if a student is not experiencing any problem/obstacle 
he/she may need some help or motivation to plan his life in a more meaningful way. It was 
recommended that awareness campaign should take on by the university counsellor so that 
students will understand the benefit of guidance and counselling service. 
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Introduction 

Guidance and counselling program is becoming increasingly important in Nigerian 
institutions as it assists students/ Individuals to handle educational, vocational and personal-
social or psychological problems/ difficulties arising from their daily activities, Yunusa, 
(2018). However, Any attempt to explain Guidance and Counselling must take into 
consideration two concepts, Guidance and Counselling. Guidance is recognized as a distinct 
service with its basic principles and philosophies, Shertzer & Stone, (1971); Beck (1963) 
have contributed immensely to Guidance as aservice in their Fundamentals of Guidance and 
Philosophy of Guidance respectively. Counselling on the other hand is seen by some as 
Guidance service with deeper helping involvement. To some, one can incorporate, guidance 
during counselling and vice-versa, thus the need, for the two operative words Guidance and 
Counselling.  

Guidance is a concept as well as a process. As a concept, guidance is concerned with 
the optimal development of the individual. As a process, guidance helps the individual in self 
understanding (understanding one‘s strengths, limitations, and other resources) and in self-
direction (ability to solve problems, make choices and decision on one‘s own), Kochhar 
(1980).  Guidance itself has been defined in many ways. For individuals who do not claim it 
as part of their occupational titles, its meaning seems at face value to derive from its root 
word, "guide", which means to direct, pilot, manage or steer (Shertzer & Stone 1971). 
Conceptually, guidance denotes the utilization of a point of view in order to help an 
individual, as an educational construct, it refers to the provision of experiences that help 
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individuals to understand themselves and as a service, it refers to procedures and processes -
organized to achieve a helping relationship Research into literature on guidance will indicate 
many definitions of guidance, some of which may overlap Guidance as conceived by 
Shertzer and Stone (1971) is the process of helping an individual to understand himself and 
his world. The process in the definition denotes that guidance is not a single event but a 
series of actions or steps progressing towards a goal. The word helping is defined as aiding, 
assisting or availing. In a more broad term guidance is seen as a service attached with many 
services or is seen as a tree with many branches, the branches are the services under it, which 
are as follows:  
(a) The appraisal service 
(b) The informational service 
(c) The counselling service  
(d) The Orientation services  
(d) The planning, placement and follow up service etc.  
Moreover, guidance service in general terms means a process of helping the individuals at 
various stages in life to solve various types of problems. In a real life situation, each 
individual often experiences one type of problem or the other, although he/she may not be 
aware of it, let alone to seek for help/counselling. Even if an individual is not experiencing 
any problem/obstacle, such a person may need some help or motivation to plan his life in a 
more meaningful way. 

Counselling is a process of helping individuals or group of people to gain self-
understanding in order to be themselves. Ojo (2005) defined counseling as a professional 
relationship between a trained Counselor and a client. Olayinka (1972) defined it to be a 
process whereby a person is helped in a face-to-face relationship while Makinde (1983) 
explained counseling as an enlightened process whereby people help others by encouraging 
their growth. Counselling is a process designed to help clients understand and clarify 
personal views of their life space, and to learn to reach their self-determined goals through 
meaningful, well-informed choices and a resolution of problems of an emotional or 
interpersonal nature. It believes that every human individual has the potential for self-growth, 
self-development and self actualization. There are two types of counselling which are: 
 
(a) Individual Counselling: This is referred to as one-to-one counselling. It occurs between 
the professionally trained Counsellor (Therapist) and his client (Counsellee). The goal of this 
is to help the client to understand himself, clarify and direct his thought, in order to make a 
worthwhile decision. Through this, clients’ problems are alleviated.  
 
(b) Group Counselling: This is a counselling session that takes place between the 
professionally trained counsellor and a group of people. Number of this group should not be 
more than seven, or at least ten, in order to have a cohesive group and an effective well 
controlled counselling session. Members of the groups are clients/counselees whose tasks or 
problems that are meant for resolution are similar.  

While the two wards guidance and counselling means a process of helping students to 
overcome their difficulties, (Vogel, 2007).  
Purposes of Guidance and Counselling include: Assisting students, individual, teachers, and 
the society in general to: 
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1. Make individual aware of their basic personal prerequisites, abilities, assets, liabilities 
and potentialities. 

2. Assist students/ individual in making appropriate and satisfying personal, vocational 
and educational choices or decision.  

3. Assist student acquire a positive image of self through self understanding the needs 
and problems of each person. 

4. Assist teachers and school personnel in understanding the needs and problems of each 
student or assist school authorities / administrators in improving educational 
objectives and Services of interpersonal relationships. 

5. Provide usable information on vocation and to correct or clarify misinformation, 
assess an individual’s chances to succeed in the labour market, create awareness on 
clients in the availability of jobs and how to progress in it, make available 
opportunities for further training and advancement in occupations, suggest alternative 
careers and realisation of priorities summarized the objectives in Nigerian schools,   
(Ojo, 2005).   

 
However, students that refused to attend guidance and counselling services  might likely 
found themselves in one of the following unpleasant conditions/ negative attitude, 
(Yunusa, 2017):    

1. Poor academic performance    2. Wrong course combination 
3. Examination malpractice   4. Examination anxiety  
5.   Drugs or substance abuse   6. Depression, harmful psychological 
state 
7.   Lack of respect for the authorities  8. Unwanted pregnancy/ prostitution 
9.   Riot at slightest opportunities   10. Vandalization of school property     
11. Learning difficulties/ Withdrawal  12. Cultism.  

 
Purpose of the Study  
The study assesses undergraduate students’ utilization of Guidance and Counselling Services  
in Sule Lamido University, Jigawa State. The objectives of the study are:  

1. To assess the level of students utilization of Guidance and Counselling Services  in 
Sule Lamido University, Jigawa State 

2. To find out age group difference of Guidance and Counselling Services  utilization in 
Sule Lamido University, Jigawa State 

3. To find out gender difference of Guidance and Counselling Services  utilization in 
Sule Lamido University, Jigawa State 

 
Research Questions  
The following questions were investigated: 

1. To what extent does undergraduate students utilization in guidance and counselling 
services differ in Sule Lamido University? 

2. How does undergraduate students’ utilization in guidance and counselling services  
differ in Sule Lamido University across age group? 

3. To what extent does male and female undergraduate students’ utilization in guidance 
and counselling services  differ in Sule Lamido University? 
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Null Hypotheses 
The following hypotheses were raised and tested at 0.05 level of significance  

Ho1 There is no significant age difference on Guidance and Counselling Services  
utilization among undergraduate Students in Sule Lamido University  

Ho2 There is no significant gender difference on Guidance and Counselling Services  
Utilization among undergraduate Students in Sule Lamido University. 

 
Methodology  

The researchers therefore, adopted descriptive survey research method and used 
“Students utilization Questionnaire on Guidance and Counselling Services” (SUQGCS) to 
determine Students utilization on Guidance and Counselling Services. Research Design, The 
design of the study was descriptive survey. The study was carried out in Sule Lamido 
University, Kafin Hausa, Jigawa State, Nigeria. The target population of the study comprised 
2017/2018 Academic Session all level one hundred students in Sule Lamido University, 
Jigawa State, with total population of 927 , male students with population of 741 while 
female students with population of 186. Sampling procedure is the method used to select a 
member of elements from a given population. To achieve a fair and balanced representation 
of the accessible population covered by this research work proportionate sampling technique 
was employed, 278 Students were sampled out  using Simple random sampling,  male 
students with population of 222 while female students with 56, for sample. Sample size 
figure was determined by using Research Advisor Table of Determining sample (2016). The 
total population was 927 representing male students 741 and 186 female students).Total 
Sample size  was 278, representing male 222, Female 56. 
 
Instrumentation   

Students utilization questionnaire on guidance and counselling services  (SUQGCS) 
was developed and used by the researcher, the instrument constitutes two Section A and B. 
Section (A) Entails Students Demographic Information which includes sex and Age, while 
Section (B) contained series of Closed ended questions asking students to tick an appropriate 
answer.        
The instrument face and construct validity was down by two Senior Lecturers in Test and 
Measurement while 20 copies of the instruments were pilot tested and it was found valid, the 
purpose of this pilot study is to measure the internal consistency and reliability of the 
instrument, The pilot-tested instrument result gives reliability index Alpha of .756 which 
shows that is highly reliable. The instrument was administered by the researchers with the 
assistance of a friend the students  responses to the questionnaire were retrieved, scored and 
analyzed by using Statistical Package for Social Science (SPSS). Simple percentage, 
frequency,  mean, standard division,  were used to answer research questions,  Independent t-
test was used to test hypotheses  at 0.05 level of significance  by using  Statistical Package 
for Social Science (SPSS). 
Results 
 
Research Question 1: To what extent do undergraduate students utilized guidance and 

counselling Services   in Sule Lamido University? The answer to 
this question is presented in Table 2.  
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Table 1. Shows the extent of undergraduate students utilization in guidance and counselling 
services.  

    
Extent of utilization  Frequency Mean Sd Average mean  Percent 

 
High Utilization 133    47.8% 
Low Utilization 145 1.52 0.50 0.45 52.2% 
Total 278    100.0 

 
Table 1 shows that the extent or level of undergraduate students with high level of Utilization 
is low with frequency of 133 and 48% level of Utilization while students with low level of 
Utilization had frequency of 145 and 52% level of Utilization all with cumulative mean 1.52 
and Sd= 0.50 this shows that there is less Utilization in guidance and counselling Services  
by comparing the extent or level of the percentages shows in the table above meaning that 
thus who participate got less percent compared with thus who participate less.  
 
Research Question 2: How does undergraduate students’ participate in guidance and 
counselling Services differ in sule lamido university across age group? Answer for question 
two is presented in Table 2 
 
Table 2 Present how undergraduate students differ in guidance and counselling service 

utilization across age group:   
 

 
Age Group N Mean Std. 

Deviation 

 
16-20yrs 186 0.46 0.16 
21-above 92 0.40 0.14 

 
Table 2 Above shows that age group 16-20yrs has the number of 186 with M= 0.46, SD= 
0.16, while 21yrs to above has the number of 92 with M= 0.40, SD =0.14. This shows that 
16-20yrs age group has the higher mean which shows they participate in guidance and 
counselling Services  more than their counterpart. 
 

Research Question 3:  To what extent does male and female undergraduate students’ 
participate in guidance and counselling services differ in Sule Lamido University? The 
answer to this question is presented in Table 3 bellow.  
 
Table 3: Shows the gender differences on undergraduate students’ utilization of guidance 

and counselling services in  Sule Lamido University  
 

 
 Gender N Mean SD 

 
Male 222 0.46 0.16 
Female 56 0.39 0.14 
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Table 3 shows that male students has the number of 222, M = 0.46, SD= 0.16 while Female 
Students has the number of 56 M= 0.39, SD= 0.14. This shows that male students participate 
in guidance and counselling services more than their counterpart.     
 
Null Hypotheses Testing 
 Ho1. There is no significant age difference on Guidance and Counselling Services 
Utilization among Students in Sule Lamido University, Jigawa State. This hypothesis answer 
is presented in Table 4.  
 
Table 4: t-test, Shows Age group difference on guidance and counselling services  utilization 

among undergraduate Students in Sule Lamido University. 
 Age Group N M SD Df t- value p-value Decision  

16-21yrs 186 0.47 0.16 276 0.002  
   0.033 

 Ho Accepted 

21-Above yrs 92 0.41 0.15    

 
Table 4 shows that the t-test value of 0.002 is less than its corresponding P-value (0.033). 
This reveals that there is no significant age difference on Guidance and Counselling Services 
Utilization among undergraduate students in Sule Lamido University as such the postulated 
null hypothesis uphold.  
Ho2.  There is no significant gender difference on Guidance and Counselling Services 
Utilization among Students in Sule Lamido University, Jigawa State. The answer is 
presented in Table 6 bellow: 
 
Table 5: t-test Shows Gender difference on Guidance and Counselling Services utilization 

among undergraduate Students in Sule Lamido University, Jigawa State. 
  Gender  N M Sd DF t- value p-value Decision  
Male 
students  

222 0.46 0.16  
  276 

0.05  
   0.077 

Ho Accepted 

Female 
students 

56 0.39 0.14   

 
Table 5 shows that the t-test value 0.05 is less than the P-value (0.077). This reveals that 
there is no significant gender difference on Guidance and Counselling Services utilization 
among undergraduate students in Sule Lamido University as such the postulated null 
hypothesis uphold.  
 
Discussion of Findings 

Analysis of data obtained via Students utilization questionnaire on guidance and 
counselling Services  (SUQGCS) reveals that on research question one the extent or level of 
undergraduate students utilization  in guidance and counselling Services  is low by looking at 
the percentages high utilization means thus who participate are 133 with 48%, while students 
with low level of utilization had frequency of 145 with 52% this shows that there is less 
utilization in guidance and counselling Services  by comparing their percentages. Research 
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question two reveals that age group 16-20yrs has the number of 186 with M= 0.46, SD= 
0.16, while 21yrs to above has the number of 92 with M= 0.40, SD =0.14. This shows that 
16-20yrs age group has the higher mean which shows they participate in guidance and 
counselling services  more than their counterpart. Research question three reveals that male 
students has the number of 222, M = 0.46, SD= 0.16 while Female Students has the number 
of 56 M= 0.39, SD= 0.14. This shows that male students participate in guidance and 
counselling services more than their counterpart.  
 Result of the analysis of null hypotheses one shows that there is no significant age 
difference among undergraduate students utilization in guidance and counselling Services in 
Sule Lamido University. Looking at the distribution of the table five the inferential statistic 
shows there is no significance age deference. Hypothesis two results shows that there is no 
significant gender difference on Guidance and Counselling Services utilization among 
undergraduate students in Sule Lamido University. 
 

Conclusion 
It was concluded that undergraduate students should be attending guidance and 

counselling unit whenever they have problem educationally or psychologically, Even if an 
individual is not experiencing any problem/obstacle, such a person may need some help or 
motivation to plan his life in a more meaningful way.   
 
Recommendations 
1.  It was recommended that awareness campaign should take on by the university counsellor 

so that students will understand the benefit of guidance and counselling services . 
2.  It was also recommended that orientation service and some other activities like public 

lecture on the benefit and importance of guidance and counselling should be carryon in 
the beginning or mid semester that will help the students to understand themselves and to 
benefit from the services provided. 

3. There is need for the university administration to offer guidance and counselling unit the 
necessary support it deserves to make it effective such as financial and moral support.       
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