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Abstract

This paper examined utilization of social media tools for supplementary learning in
Technical, Vocational Education and Training programmes in the faculty of Education,
University of Uyo. Two specific objectives and research questions guided the study. A survey
design was adopted for the study. The population for the study stood at 2215, comprising of
2118 TVET students and 97 lecturers in the Faculty Education, University of Uyo, Uyo, Akwa
Ibom State. The sample size stood at 900, comprising of 800 students and 100 lecturers. The
stratified random technique was used in the sampling. The researchers’ developed instrument
called “Social Media Integration Questionnaire” (SMIQ), was face validated by 3 experts in
the Faculty Education, University of Uyo, one expert from Test and Measurement and two
experts from the Department of Educational Technology. Test retest reliability was used to
establish the reliability of the instrument. The coefficient was 0.79. The mean was used to
answer the research questions. It was concluded that though the students have access to these
social media tools, it is yet to be used for supplementing formal learning by the lecturers. It
was recommended among others that symposiums should be organised by the Faculty of
Education for the lecturers, where social media sites can be introduced to them and how it
can be used for teaching and learning.
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Introduction

The world today is characterized by rapid economic and technological change. Digital

technologies permeate every aspect of life, affecting how people communicate, find and

provide information, build relationships, trade and purchase goods and it significantly

influences how they can learn and teach. The high rate of people using the internet to send

and receive information gives an indication of its usefulness for communication and sharing

knowledge experiences.

In recent times, individuals bring to higher education rich experiences gained from a

technologically enhanced world. Younger learners grow up using mobile devices and other

electronic devices for communication and entertainment. Given the ongoing dynamic and
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rapidly changing environment, Universities and Tertiary institutions are just as challenged as

businesses and other entities to keep pace with the myriad of technological changes and

development affecting them (Honan, 1997; McQueen, 1999).

The challenge for now, is how to integrate these technologies into the classroom to

supplement learning and also to bring learning closer to the technology savvy young learners

of today. Though, the urge to embark on e-learning is high in Africa, it is still a dream

because of the weak information and communication technology infrastructure, unsensitised

populace and technophobic work force. The emergence of social media has overtime created

a walk-around. McQueen (1999) refers to this term as the use of web-based and mobile

technologies to turn communication into interactive dialogue. It is a many-to-many media,

which makes it possible for people to make connections and share information with other

people, thereby assisting each other to learn. Studies like that of Rebecca (2007) and Salmon

(2001) have revealed  that social learning is built around learning communities and

interaction, widening the access to knowledge and knowledge sharing beyond the bounds of

time and space, but offering the promise of efficiency.

Review of Related Literature

Although a great amount of studies and writings have been done on this subject, only

a bird’s- eye view will be presented here due to factors bordering on limited scope, research

time and resource constraints. A good starting point is the conceptualisation by Boyd (2009),

who opines that the distinction between social media and industrial or traditional media is

that, while the former requires specialized skills and training, the later only requires a

familiarisation with the social media tools. In theory, anyone with access can operate the

means of social media production. The challenge now for teaching Professionals is to focus

on how social media and its associated tools can help achieve educational goals. Teaching

professionals can use social media tools to supplement formal learning and for the

development of soft skills like teamwork, creative thinking, communication and problem

solving (Jane, 2011). These tools can enable reflection and practice during and after formal

learning. According to Caitlin (2014) this is largely because many of those surveyed

expressed concern about using social media as an education tool, seeing it as a place that can

invite inappropriate behaviour. Their feelings about using social media professionally (in and

out of the classroom) seem to be pretty mixed.
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Various researchers like Honan (1999), McQueen (1999), Salmon (2001) and Boyd

(2009) admonished that learners can use such tools such as Googlebuzz, Facebook and

microblogging (Twitter/Yammer), before, during, and after formal learning experiences.

Besides learning, Teachers are entrusted with the care and education of learners. Teachers

who model good social media use will grow learners who apply positive, respectful values in

their interactions on social media platforms. These skills will equip them for life beyond

school in an increasingly digital world.  In what seems like a corroboration of the above view,

Mackinnon (2000) and Staff Writers (2012) view the teaching profession as a knowledge-

building community. As a member of the profession, a teacher should seek and respond to

opportunities to share knowledge and discuss concerns. If students are learning and sharing

knowledge differently, the teacher needs to understand and use these new channels of

communication in order to bring learning closer to the students. However, teachers have

mixed feelings on using social media in classrooms. While it seems that most teachers

(lecturers) have adopted some social media use in their personal life, fewer have done so

professionally.

Statement of the Problem

There is a growing awareness that students search for information in totally new ways

and also share differently, leveraging on social media to relate with friends and peers.

Unfortunately, most of what they share might be pure gossip and mostly irrelevant

information, but they also share links, references, ideas and original content. For all of the

attention paid to social media content and users, it is quite essential to realize that most

youths engaging with social media tools and applications have shallow understanding of the

underlying dynamics or structure. In addition, just because these students understand how to

use these technologies does not necessarily mean that they understand the information

ecology that surrounds it. A case in point will the Nigerian national assembly debating how to

control information in social media because of wide spread abuse by young people. This

issue came up in 2015 and the bill is being considered at the point of going to press.

Fortunately, tertiary institutions are now beginning to understand the importance of

using social media tools to supplement traditional approaches to instruction, but it is

obviously clear from observation that those involved in learning endeavours are missing

opportunities for informal learning and performance support. The current impact and scope of

these new medium of learning is currently under estimated, therefore, it is against this
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backdrop that this study was conducted to investigate the utilization of social media tools for

supplementary learning in Technical and Vocational Education and Training (TVET) in the

University of Uyo, Akwa Ibom State.

Purpose of the Study

The major purpose of this study is to examine the extent to which social media tools

can be used to supplement formal learning among Technical and Vocational Education and

Training (TVET) students in the University of Uyo, AkwaIbom State. Specifically, the

objectives of the study sought to:

1. ascertain the extent of utilization of social media tools in learning situations

2. determine ways of integrating social media into formal learning

Research Questions

1. What is the extent of utilization rate of social media tools in learning among TVET

students in the University of Uyo?

2. What ways can teaching professionals employ to integrate social media to supplement

formal learning?

Hypothesis

There is no significant difference between the mean of teachers’ and the mean of

students’ on their utilization rate of social media tools in teaching and learning

Methodology

A survey design was adopted for the study. The design was considered suitable for the

study as it employs the study of a small sample to make inference on a larger population. The

population for the study is 2215, comprised of 2118 TVET students and 97 lecturers in the

Faculty Education, University of Uyo, Uyo, Akwa Ibom State. The sample size is 900,

comprising of 800 students and 100 lecturers. The stratified random technique was used in

the sampling. The researchers’ developed instrument called “Social Media Integration

Questionnaire” (SMIQ), was face and content validated by 3 experts in the Faculty

Education, University of Uyo, one expert from Test and Measurement and two experts from

the Department of Educational Technology. Test retest reliability was used to establish the

reliability of the instrument. The coefficient was established utilizing Kuder Richardson 21
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and it yielded a coefficient of 0.79. The mean was used to answer the research questions and

means above 3.5 were deemed acceptable, while any mean below 3.4 was rejected.

Data Presentation and Discussion

Research Question 1: What is the extent of utilization of social media tools in teaching and
learning among TVET students in the University of Uyo?

Table 1: Mean Rating of Respondents on the Extent of Utilization of Social Media Tools

To what extent do you use these social media tools in class between
you, fellow students and your teacher for learning purposes?

Mean

Social Media
Tools

Very
Little
Extent
(1)

Little
Extent
(2)

Undecided
(3)

Great
Extent
(4)

Very
Great
Extent
(5)

Remark

1 blogs 500 200 100 - - 1.5 low

2 facebook 210 230 10 150 200 2.59 low

3 podcast 500 230 - 50 20 1.58

4 twitter 250 250 100 100 100 2.44 low

5 wikis 100 40 50 410 200 3.20

6 social
bookmarking

384 101 205 60 50 2.11 low

7 RSS reader 368 299 87 1 5 1.57 low

8 Youtube 280 400 37 33 50 1.97 low

9 google reader 150 200 - 200 250 3.25 low
10 Skype 300 350 150 - - 1.81 low

TOTAL 3042 2300 739 1004 875 2.87 low
Where * indicates Disagree

The data from Table 1 shows that the students are of the view that the extent of use of

social media tools by their lecturers for supplementing learning is very low.

Research Question 2: What ways can teaching professionals employ to integrate  social
media  to supplement formal learning?

Table 2: Mean Scores of Respondents on the Ways of Integrating Social Media for
Supplementing Learning

Items Activities Decision

11
make a facebook page for class, where teacher and
students can interact and share ideas

3.8
Agree
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12

lecturers can become news source, contribute tips,
thoughts, and best practices to a large community of
learners

3.7 Agree

13
Video student presentations and upload for the
student’s themselves to assess their work on Youtube

3.8 Agree

14
Search for relevant Youtube videos to use as tools in
the class

3.5 Agree

15
Engage students with video to either introduce or
wrap-up a topic discussions

3.7 Agree

16
lecturers can learn about and from other people by
following links they post that they find interesting

3.0 Disagree

17
encourage students to submit Voice thread projects on
blogs

3.0 Disagree

18
encourage students to  carry on class chats and
discussions in and out of class through facebook

3.8 Agree

19 improve communication by allowing students to
message teachers and other students with questions
using twitter

3.5
Agree

20 post supplementary materials like links to articles and
videos, so students can continue learning even when
the class is over

3.5 Agree

21
create a feed for the classroom so lecturers can tweet
about future events and upcoming assignments

3.6 Agree

22 share ideas, collaborate with teachers and students
from other classes and schools

3.6 Agree

23 follow other educators' tweets to keep pace with latest
teaching trends

3.7 Agree

24 create a class blog so students can stay up-to-date on
upcoming projects, due dates and events

3.6 Agree

25 have students set up their own blogs as online
portfolios

3.7 Agree

26 post daily or weekly home assignments on the blogs,
so students who were not in class could know what
they have missed

3.6 Agree

27 post discussion topics on the blog 3.7 Agree

28 encourage students to reflect on the blog post 3.5 Agree
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29 encourage students to comment on the blog post 3.5 Agree

Table 2 indicates that the lecturers agree on all methods and activities to integrate

social media tools into instruction in the classroom.

Null Hypothesis There is no significant difference between the mean of teachers’ and the

mean of students’ on their utilization rate of social media tools in teaching and learning.

Table 4: Summary of t-Test Result for Hypothesis Testing
n SD                        df tcal           tcrit  decision

Teachers

Students

10     1.768            0.269
18

10     2.210           0.657
-1.971 0.064   n.s

*n=no of items, n.s = not significant

Data from Table 4 shows the t-test analysis result. The data reveals that the calculated

t-value is -0.971, with a critical value of 0.064 at an alpha level of 0.05. Since the critical

value is greater than the calculated value, the null hypothesis is accepted. Thus, there is no

significant difference in the means of teachers and students in the utilization rate of social

media tools for teaching and learning. That is, both teachers and students responses agree that

the utilization rate of social media tools for teaching and learning between teachers and

students is very low.

Discussion of Findings

The findings of the study reveal that though the students are conversant with the

social media tools, they are not being used by the teacher to supplement learning. The results

further indicate a very low mean, showing that these tools are barely used for instructional

purposes by the lecturers. This result is in line with the work of Jane (2011) a social media

for learning expert, who argued that a great opportunity is being missed by educators who do

not use these social media tools are being utilized for supplementing formal learning and for

keeping up the conversation with learners.

The result also reveals that the level of personal use of social media among lecturers

is very low. However, younger lecturers below 40 years, are more inclined to using social

media websites for research and teaching. The data further reveals the low utilization rate by

lecturers on the use of social media tools to supplement formal learning. The findings also

support Caitlin (2014) that teachers believed that student participation in classroom-based
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social media can enhance a student’s educational experience, 80 percent said they worry

about conflicts that can occur from using it with students and parents. In fact, 69 percent

believed parents might (or have) used social media to monitor teachers’ personal lives. Still

others expressed concern over students posting inappropriate comments. It seems the teachers

are not sure how to use social media. They seem to be having difficulty separating their

professional and personal lives.

The results also show that the teachers agree that all methods listed should be used to

integrate social media into instruction for informal learning. This also follows previous

research carried out by staff writers from online colleges (2012) showing that these methods

were effective in integrating social media into teaching and learning.

Conclusion

From the analysis of data, it can be stated that though the students have access to

these social media tools, it is yet to be used for supplementing formal learning by the

lecturers.

Recommendations

The following recommendations were made based on the findings of the study

1. Symposiums should be organised by the faculty of education for the lecturers, where

social media sites can be introduced to them and how it can be used for teaching and

learning.

2. The university website should be made an interactive website, where students and

lecturers alike can post comments and contribute to interactions.

3. A facebook page should be made for the class, where teacher and students can interact

and share ideas.

4. Lecturers should video student presentations and upload for the student’s themselves

to assess their work on Youtube.

5. Lecturers should search for relevant Youtube videos to use as tools in the class

6. Lecturers should improve communication by allowing students to message teachers

and other students with questions using twitter.

7. Lecturers should post supplementary materials like links to articles and videos, so

students can continue learning even when the class is over.
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