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Abstract
The study examined psychological factors and perception towards examination malpractice.  The
study used descriptive research design. Two null hypotheses were formulated to guide the study.
The sample consisted of 200 SS11 students drawn from some selected ten public senior
secondary schools in Calabar Municipality. Data was collected using Psychological factors and
Malpractice Questionnaire (PFMQ) with reliability coefficient of .84. One-way Analysis of
Variance statistical technique was used to analyze the data. Result showed that there is
significant influence of self-concept, test anxiety on perception towards examination malpractice
among secondary school student in Calabar Municipality of Cross River. It was recommended
among others that seminars and workshops should be organized by schools on the consequences
of examination malpractice as this may help scare some teachers and students away from
indulging in examination malpractice

Keywords: Psychological factors, perception, examination malpractice, Cross River State.

Introduction
Examination is the major and best tool used for the assessment and evaluation of the

cognitive, affective and psychomotor domain of the students. So any action that undermines
examinations poses a great threat to the validity and reliability of examination results,
certification, promotion/placement and even job recruitment. Unfortunately, the process of
examination in Nigeria secondary schools is characterized perennially with the phenomenon of
examination malpractice which has become endemic in the education system. Examination can
be summed up to mean an evaluative tool used to measure students’ learning outcomes with the
hope of ascertaining the level of academic knowledge skills and competencies, which they have
acquired (Ojogbane, 2016).

Ugo and Odimba (2010) defined examination malpractice as any action done or omitted
which makes it impossible to use examination in determining the competence level of a
candidate in absorbing, reproducing and where appropriate applying knowledge. Orhungur
(2004) sees it as any negative act done before, during or after examination by candidates or any
concerned person with the intention of gaining undue advantage. It was stated by Oko (2016) is
any deliberate act of wrong doing contrary to the rules of examination designed to give a
candidate an undue advantage.  As pointed out by Joshua (2008) for the result of an examination
to be credible, valid, reliable, the examination must have been taken according to rules and
regulations. He stated further that any examination that is not in consonance with the regulation
(Fuandai, 2006) is a bad examination and that whenever examiners and examinees engage in a
conduct that is contrary in manner that places some students in undue advantage over other
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students, exam malpractice occurs. It is a serious problem that has bedevilled the education
sector (Ayinde, Akaranga & Ongong, 2013).

Many causes have been linked to the prevalent cases of examination malpractice such as
identified poor preparation for examination, low morality, poor school facilities, fear of failure,
and craze for certificate, desire of parents to have their children in choice professions and
university, pressure on teachers who want to gain favour of students, overcrowded sitting
arrangement. Adesina(2015) stated that examination malpractice involves the leaking out of
questions and questions papers to students, smuggling of materials into exam halls, deliberate
extension of time by supervisors and invigilators, changing of scores, buying and selling of
examination grades, question papers and prepared answers and the exchange of sex for question
papers, marks or grades. Igbo and Ako (2006) identified impersonation, external assistance,
smuggling of foreign materials, copying, intimidation of examination officials, substitution of
scripts, improper assignment and ghost centres as forms of cheating behaviour. Examination
malpractice makes students to be less committed to their studies. It encourages stealing, general
cheating and corruption of all forms. Therefore, examination malpractice can be said to be
prevalent and one of the impediments to quality education in Nigeria (Nsisong, Okordudu, &
Adegoke, 2010)

Self-concept is very significant to psychologist and educationist because whatever a
person feels or thinks about himself is very important and could be strong determinant of his
behaviour, even at school. The component of self includes self-image that which refers to the
sort of person an individual thinks he is. Self-esteem which refers to how favourable an
individual regard himself and ideal-self which represents the ideals of behaviour manifestation
an individual aspires to be. (Boulter, 2002). Self-concept is the perception one holds to perform a
task. It is also referred to as what one is capable of doing that arises from various sources that
include accomplishment, failures, successes and verbal performance. Perceived self-concept
according to Schunk, (2001) plays a major role in self-regulated behaviour and then affects
students functioning by influencing activities, efforts and persistence. Students with high
perceived self-concept as indicated by Santrock (2003), try, accomplish and persist longer at a
task than those with low self-concept. Those who have low self-concept are more likely to
engage in examination malpractice and perform low in academics (Azizi & Jaafar, 2006).

On the other hand, students either low self-concept are likely to attribute their failing to
external factors other than themselves. They perceive themselves as ineffective therefore prone
to cheating in examination in order to measure up with those who have high self-concept.
Akoja(2007) observed that students are often criticized or commended by their parents, teachers
and their peers or anyone around them who has an opportunity about their cognitive ability and
general behaviour. This has caused students to develop high or low self-confidence, this results
in individual developing inferiority complex, passive behaviour and depression (Nasela, 2015).
The crises involved in self-concept lure most students with low self-confidence into examination
malpractice in schools and also those of them with low confidence in their academic abilities
tend to cheat in examination to overcome the challenge (Amefuna, 2003).

Petters and Okon (2014) conducted a study on the perception of University Students on
the causes of and effect of examination malpractice in Nigerian Educational System. Four
hundred University Students were randomly selected from the research area. The result obtained
indicated that lack of positive self-concept, lack of study skills; inadequate preparation and
laziness were some of the causes of examination malpractice among university students. Study
conducted by Essien, OtuEssien and Obot (2010) on factors influencing cheating tendencies of
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University of Calabar with 200 students were randomly selected from the faculty of Education,
University of Calabar for the study. The result of analysis revealed that self-concept, intelligence,
moral values and test anxiety significantly influence students’ tendency to be involved in
examination malpractice.

Research study by Ukpepi, Ndifon and Enukoha (2012) on correlates of examination
malpractice and academic performance of primary school pupils in Cross river State using 1818
pupils in 70 schools showed significant relationship between correlates of examination
malpractice (self-concept and moral tone of the school and pupils academic performance. Enu
(2014) carried out a study on the predictive influence of academic self-concept and motivation
arousals in examination cheating tendency among students in Calabar Education zone in Cross
River State. The sample for the study was made up of 400 senior secondary students(SSIII)
randomly selected from 20 secondary schools in the zone. The result of the findings revealed a
significant relationship between students’ academic self-concept and their cheating tendencies in
examination. Nasela (2015) research work on psychosocial factors as correlate of examination
malpractice among candidates in public examination in Benue State revealed that examination
malpractice among candidates has significant low positive relationship with psychological
factors (anxiety and self-concept). Azizi and Jaafar(2007) pointed out that the crises involved in
self-concept lured most students with low self-confidence into examination malpractice in
school. It has been observed that students who have low confidence in their academic abilities
tend to cheat in examination to overcome their challenges.

Test anxiety is one of the major factors that lead students to engage in examination
malpractice. Olusade (2011) defines anxiety as the chronic fear that occurs when threatened
event is about to happen but is unpredictable. Ibrahim (2004) viewed anxiety as a maladjusted
behaviour. Test anxiety therefore is the fear s student exhibit before, during or after writing a
test. According to Ibrahim (2004) several factors such as fainting and falling sick during
examination account for test anxiety among secondary school students leading some of them into
examination malpractice. Ossai (2011) investigated the guidance and counselling implication of
examination anxiety as a predictor of students’ attitude towards examination malpractice. The
participants were 12000 first year regular students in eight tertiary institutions in Delta State. The
finding indicated that there is a positive relationship between examination anxiety and attitude
towards cheating.

Research study carried out by Omotere (2011) on age, sex and test anxiety as a predictor
of examination malpractice among secondary school students in Ijebu Ode Local government
area of Ogun State using 100 males and 100 females from selected secondary school. In a study
carried out by Ukpor (2004) to examine the instigators of   cheating tendency among senior
school students in Akpabuyo local government area. A total of 240 respondents were randomly
chosen. The result revealed that significant relationship between anxiety and tendency to cheat in
examination. He concluded that students who do not know how to manage anxiety, seek external
support to achieve success in an examination. According to Oredein (2008), test anxiety of
students largely influences their behaviour especially during examination. He added that even a
properly prepared student who is overtaken by anxiety doubt his or her ability to answer
examination questions independently but seek external support to achieve success in an
examination.

Oladipo, Adenuga, and Enikanoselu (2010) research study on predictors of examination
malpractice among secondary school students in Ogun State using 200 participants revealed that
gender is a significant predictor of examination malpractice as male students were significantly
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more involved in examination malpractice than females. Adeoti, Olufunke and Bamgbose(2015)
revealed in their work on factors responsible for examination malpractices as expressed by
undergraduates of Osun State University that there is no difference on perception of
undergraduates. As pointed out by Achio, Ameko, Kutsanedzie, Alhassan and Ganaa (2012)
carried out a research to examine concern on issues of examination malpractices: A case study of
Accra Polytechnic. The finding showed that there is no correlation between gender and
involvement in examination malpractice. Omotere (2011) study on age, sex and test anxiety as
predictors of examination malpractices among secondary school students in Ijebu-ode local
Government Area of Ogun State showed that predictive combined factors of sex age and test
anxiety influences students’ participation in examination malpractices. The research study of
Animasahun and Ogunniran on the correlates of examination malpractice among secondary
school students in Oyo State using 300 students randomly selected from multi staged selected
secondary schools. The result revealed that male students.

Statement of the Problem
The issue of examination malpractice in education mostly in public examinations and its

devastating effect has been a major concern to education stakeholders in Nigeria. This issue has
caused a lot of heartache to parents, government, researchers, teachers, psychologists,
counsellors, NGOs and students themselves. Many attempts made have been made by all these
groups to identify the causes of his phenomenon and curb its existence. West African
Examination Council has imposed a fine of N500,000 and five years’ imprisonment for
defaulters, school authorities have suspended and expelled students who indulged in it.
Seminars, workshop, and conferences have been organized by various agents. Billboards on
effects of and punishment for  exam malpractice mounted at strategic places to sensitize the
pubic on the menace of examination malpractice. But despite all these drastic and severe effort,
taken by government, examination bodies, school authorities, one would have expected the
problem resolved by now but the perpetrators have devised several methods to use for their act.
Hence, this study poised to investigate psychological factors (self-concept, Test anxiety) and the
perception of students toward examination malpractice among secondary school students in
Calabar South Local Government Area of Cross River State.

Purpose of the Study
Specifically, the study investigated
1. Self-concept and students’ perception towards examination malpractice.
2. Test anxiety and students’ perception towards examination malpractice.

Null hypotheses
The following null hypotheses were formulated to guide the study

1. There is no significant influence of   self-concept, on perception towards examination
malpractice among secondary school students in Calabar South Local Government Area.

2. Test anxiety does not significantly influence perception towards examination malpractice
among secondary school students in Calabar Municipality.

Methodology
This study made use of survey design. The area of study was Calabar South local

Government Area of Cross River State. The population of the study comprised all senior
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secondary school two students in all public secondary schools in Calabar municipality Sample
for the study comprised two hundred200(male 89, female 111 out of 2,329 senior secondary SSII
students mainly adolescents purposively drawn from ten randomly selected secondary schools in
different locations within the study area. This set of students were used because they were
developmentally and socially mature to respond to the questionnaire items. The instrument
employed for data collection was 35 items questionnaire designed by the researcher.  It had three
sections A, B and C. Section A contained bio data information of the respondents (age, sex).
Section B contained information on the range of statements on psychological factors (self-
concept and test anxiety) while section “C” contained information on the perception of students
towards examination malpractice. The respondents were expected to respond to section B of the
questionnaire by indicating their opinion the responses were of the four point scale of Strongly
Agree (SA), Agree (A), Disagree (D) and Strongly Disagree (SD). The instrument had content
validation from experts in measurement and evaluation and educational psychology from the
department of Educational Foundations. University of Calabar. The instrument has a reliability
index of .85.

The collection of the data for the study from the respondents was done face to face and
on the spot after the administration of the questionnaire by the researcher with the help of three
instructed research assistants. The hypotheses were analyzed using One-way Analysis of
Variance (ANOVA) statistical technique at 0.05 level of significance.

Presentation of results
The result of the study was presented below

Null Hypothesis 1: There is no significant influence of   self-concept, on perception towards
examination malpractice among secondary school students in Calabar South Local Government
Area.

The independent variable is self-concept while the dependent in involvement in
examination malpractice. The hypothesis was analyzed using one- way analysis of variance
tested at .05 level of significance. The result of the analysis is presented in Table 1.

Table 1: One-way Analysis of Variance of Self-concept and Perception towards Examination
Malpractice among Secondary Schools in Calabar Municipality

Self-concept N Mean SD
Low 16 39.250 5.837
Moderate 125 36.680 3.749
High 59 36.390 3.118
Total 200 36.800 3.835

Source of variance Sum of
squares

df Mean
square

F P-level

Between group
Within group

107.766
2818.234

2
197

53.883
14.306

3.767* 0.25

Total 2926.000 199
*Significant at .05 alpha level; p< .05; Critical F = 3.04

The result in Table 1 revealed that the mean score obtained for the 16 respondents who
are in low in self-concept was 39.250 is greater than the mean score of 36.680 obtained for the
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125 subjects who are moderate in self-concept and this is also greater than the mean score of
36.390 obtained for the 59 subjects who are high in self-concept, this implies that the higher the
students’ self-concept, the lower the perception towards examination malpractice.

The result further revealed that the obtained F-ratio of 3.767 with a p-value of .025 at .05
level of significance with 2 and 197 degree of freedom was statistically significant. This implies
that the hypothesis which stated that self-concept does not significantly show any influence on
student involvement in examination malpractice was rejected. Since there is significant influence
Scheffe Post Hoc Test Multiple Comparison Analysis was used to check for the source of the
difference. The result is presented in Table 2.

Table 2: Scheffe Post Hoc Test for self-concept and perception towards examination malpractice
among secondary school students in Calabar Municipality

Self-concept N Mean Mean difference P-level
Low
Moderate

16
125

39.250
36.680

2.570* .040

Low
Moderate

16
59

39.250
36.390

2.860* .029

Low
Moderate

125
59

36.680
36.390

.290 .889

*Significant at .05 level; P < .05
The result of the Scheffe Post hoc Test Analysis as presented in Table 2 revealed

that the mean score obtained by the respondents who are low in self-concept differ significantly
when compared with the mean score of those who are moderate in self-concept with who have
low self-concept being more involved in examination malpractice (MD=2.570; P<.05). The
result further showed that the mean score obtained by the respondents who are low in self-
concept differ significantly when compared with the mean score of those who are in self-concept
with those who have low self-concept being more involved in examination in examination
malpractice (MD= 2.860;P<.05).

The result finally showed that the mean score obtained by the respondents who are
moderate in self-concept did not differ significantly when compared with the mean score of those
who are high in self-concept with those who have moderate self-concept being more involved in
examination malpractice(MD=.290;P>.05. Based on these, the source of the difference was
basically from the respondents who have low self-concept.

Null Hypothesis 1: This hypothesis stated that test anxiety does not differ significantly
influence perception towards examination malpractice among secondary school students in
Calabar municipality.
The independent variable is test anxiety which categorized into low, moderate and high while the
dependent variable is perception towards examination malpractice among secondary school
students in Calabar municipality. The hypothesis was analyzed using one- way Analysis of
variance tested at .05 level of significance. The result is presented in Table 3.

Table 3: One-way Analysis of Variance of test anxiety and perception towards examination
malpractice among secondary schools in Calabar Municipality
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Test anxiety N Mean SD
Low 30 35.800 3.221
Moderate 133 36.459 4.102
High 37 38.848 2.386
Total 200 36.800 3.836

Source of variance Sum of
squares

df Mean
square

F P-level

Between group
Within group

199.150
2726.000

2
197

99.573
13.842

7.194* 001

Total 2926.000 199
*Significant at .05 alpha level; P< .05; Critical F = 3.04

The result in Table 3 revealed that the mean score obtained for the 30 subject who have
low level of test anxiety was 35.800 is less than the mean score of 36.459 obtained by the 133
subjects who have moderate level of test anxiety and this is also less than the mean score of
38.838 obtained for the 59 subjects who have high level of test anxiety. This implies that the
higher students’ test anxiety, the higher their perception towards examination malpractice.

The result further revealed that the obtained F-ratio of 7.194 with a p-value of .001 at .05
level of significance with 2 and 197 degrees of freedom was statistically significant.

This implies that the hypothesis which stated that test anxiety does not significantly
influence perception towards examination malpractice among secondary school students in
Calabar municipality was rejected. Since perception towards examination among secondary
school student in Calabar Municipality was significantly influenced by test anxiety. Scheffe post
Hoc test multiple comparison analysis was used to check for the source of the difference. The
result is presented in Table 4.

Table 4: Scheffe Post Hoc Test for test anxiety and perception towards examination malpractice among
secondary school students in Calabar Municipality

Self-concept N Mean Mean difference P-level
Low
Moderate

30
133

35.800
36.459

-.659 .682

Low
High

30
37

35.800
38.838

-3.038* .005

Moderate
High

133
37

36.459
38.838

-2.379 .003

*Significant at .05 level, p< .05

The result of the Scheffe Post Hoc Test analysis as presented in Table 4 revealed that the
mean score obtained by the subjects who have low level of anxiety did not differ significantly
when compared with the mean score of those who have moderate level of test anxiety with those
who have moderate level of test anxiety with those who have moderate level of test anxiety
having more perception towards examination malpractice (MD=-.659; p>.05). The result further
showed that the mean score obtained by the subjects who have low level of test anxiety differ
significantly when compared with the mean score of those who have high level of test anxiety
with those who have high level of test anxiety having more perception towards examination
malpractice(MD=-3.038;p<.05). The result finally showed the mean score obtained by the
subjects who have moderate level of test anxiety differ significantly when compared with the
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mean score of those who have high of test anxiety with those who have high level of test anxiety
having more perception towards examination malpractice (MD=-2.379; p<.05). Based on these,
the source of the difference was basically from the subjects who have high level of test anxiety.

Discussion of Finding
The finding on null hypothesis one revealed that examination malpractice among students

is related to their low self-concept. The understanding you have of yourself based on your
personal experiences, your thought about yourself can determine how you label yourself in
different situations. Those that cheat in the examination have given up on their abilities to
succeed and so, lack self-confidence to write examination without external support. A healthy
self- concept and strong self-concept allow an individual to maximize his potential and get the
most out of his strengths, talents and abilities. While a weak self-concept hinders progress. This
implies that when students in Cross River State develop high self-confidence they can refrain
from examination malpractice for effective academic performance. This finding is in agreement
with the findings of Petters and Okon (2014) and Enu (2014) who discovered that inferiority
complex and self-concept significantly and positively predicted cheating tendencies among
students.

The result of the analysis revealed that higher the students’ test anxiety, the higher their
perception towards examination malpractice. The finding is in line with the finding of Salend
(2006) that test anxiety is a physiological condition in which people experience extreme stress,
anxiety and discomfort during or before taking a test. These responses can drastically hinder an
individual ability to perform well. It then implies that higher test anxiety can negatively affect
academic, social, emotional and behavioural development of students and the way feel they
about themselves thereby putting students in the line of examination malpractice. In other words,
test anxiety can be regarded as one of the most important aspects of negative motivation that has
debilitating effects on school performance.

Conclusion
The study examined the influence of self- concept on perception towards examination

malpractice among secondary school students in Calabar South local government area of Cross
River State. From the research finding, differences exist in the self-concept and the perception
towards examination malpractice. This justifies that different individuals have self-concept in
varying qualities as suggested by term low, moderate and high self-concept. Hence the study
suggested that student with high self-concept are more popular, cooperative and persistent in
class work with low anxiety

Recommendations
Based on the findings, the following recommendations were made:

1. Parents and guardians should imbibe the culture of encouraging and strengthening the
self-concept of their children rather than condemning and criticizing the child with
abusive statements that make them feel inadequate, incomplete and inferior, this would
help in developing high and positive self-concept.

2. Students should learn to be independent, courageous, creative, confident in judgement,
psychologically stable and less anxious and this would help them mobilize their effort in
order to meet the academic challenge.

3. Guidance and counselling services should be provided in schools for the counselling of
students, this would enable them go into professions they have abilities for. The
counsellor should provide proper guidance on how to view themselves as achievers and
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not failures. There should also be proper guidance on how to prepare and write
examinations.

4. Seminars and workshops should be regularly organized by schools on the consequences
of examination malpractice as this may help scare some teachers and students away from
indulging in examination malpractice.
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