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Abstract
The focus of the paper was to determine the basic entrepreneurial skills required for job
creation by University graduates in Delta State, Nigeria. The study adopted the descriptive
survey research design. The population of the study is 285, comprising 85 lecturers and 200
small business owners registered with the Delta State Government. The sample size was
determined using the Taro Yamane’s formula to be 165, comprising 35 lecturers and 130
entrepreneurs. The instrument for data collection was tagged “Basic Entrepreneurial Skills
for Job Creation Questionnaire”. The instrument was constructed on a four point rating
scale. The instrument was face validated by two experts were from the Department of
Vocational Education and one expert was from the Department Educational Foundation,
Guidance and Counseling  Faculty of Education, University of Uyo, Akwa Ibom State. The
instrument was administered to 30 students from the Department of Vocational Education,
Delta State University, Abraka. The reliability of the instrument was determined using
cronbach alpha. The coefficient gave an index of 0.83. The Mean and standard deviation was
used to answer the research questions while t-test was used to test all the null hypotheses at
.05 level of significance. The findings of the study reveals that university graduates seeking to
create jobs by becoming entrepreneurs will require  managerial skills in financial
management, negotiation skills, persuasion and marketing skills,  innovation, goal setting,
opportunities identifying skills, personal skills such as risk taking, self-confidence, self-
motivation and time management skills. It was concluded that entrepreneurial skills if put
together would make University graduates better prepared to take up jobs in organizations
and contribute meaningfully to its success or be self-employed by establishing small and
medium businesses. The researcher therefore recommended among others that institutions
where entrepreneurship courses are offered should be well equipped with adequate
infrastructures and adequate lecturers and instructors, while the right instructional methods
and materials should be used in the teaching and learning processes.
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Introduction
Job creation is vital to economic recovery and growth. As developing countries,

including Nigeria, continue to struggle with limited fiscal capacity to create jobs and absorb
new entrants into the labor market, the attractiveness of including entrepreneurship in job
creation toolkits has grown. Globally, entrepreneurs and small-and medium-scale enterprises
(SMEs) are widely considered to be vital to national economy, particularly because they
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create a higher share of total jobs than other employers. In the Middle East and North Africa
(MENA) region, SMEs represent 80 to 90 percent of all businesses in the formal sector
(World Bank, 2015). Research supports the general observation that entrepreneurship can be
a crucial generator of jobs (Zoltan and Catherine, 2004). At the policy level, such positive
employment effects can help the Nigerian government create jobs, particularly given the poor
state of youth labour markets. In Nigeria, youths make up the largest part of the labour
market. As job growth in the formal wage sector stagnates, making it difficult to absorb
rising numbers of new entrants to the labour market. Governments are looking for ways of
achieving job creation and economic growth. Governments in Nigeria, and indeed Africa, are
partly turning their focus towards promoting entrepreneurship among youths who are worst
hit by the rising unemployment levels. Supporting entrepreneurship in Vocational Education
and Training is increasingly important for governments as they seek for viable and
sustainable pathways to the labour market for teeming unemployed youths. Entrepreneurship
has great potentials and can offer opportunities for youths to create jobs for themselves and
for others (Onweh & Caleb, 2015).

An entrepreneur is someone who brings things like money, materials and labor together
in new business, productive process or improved organization to ensure business success by
perhaps creating something new. Being an entrepreneur means one has to be his/her own
manager, as well as a manager of others. Entrepreneurs need extensive skills in order to be
successful (Lisa, 2015). Act of creating or innovating usually requires exceptional
determination as well as acumen, initiative and creativity which need not be innate or inborn
but must be fuelled by the desire to “outcompete” others, excel or to change a stagnant
situation (Imaga, 2002). According to Uzoma, (2008) entrepreneurs are those who found
their business from the scratch and dint of hard work and idea.

Entrepreneurial skills combine a range of technical, management and personal skills. As
such, there is no established, simple definition of the entrepreneurial skill set. Though many
researchers have studied the subject, there are no definitive answers. However, successful
entrepreneurs seem to have certain traits in common. Neil (2014) grouped basic
entrepreneurial skills into the following distinct traits:

i. Managerial skills
ii. Interpersonal skills or human relations

iii. Critical and creative thinking skills
iv. Practical skills.
v. ICT skills

There is little information available to measure the level of these skill sets, so
entrepreneurship is usually measured by proxy indicators, such self-employment and
business creation rates.

According to Crossdale and Amaehule (2015) the following are basic
entrepreneurship skills. Personal Skills includes: Self-confidence; Motivational skill;
Communicative skill; Planning skill; saving and investment skills; Adaptive skill; Managerial
skills; Human relations skill; and Computer skills or professional software skills; Analytical
and creative skills. Matt (2016), found that relationships between employees and
management are of substantial value in any workplace. The acquisition of appropriate
talent/skills and knowledge by citizens is critical for sustainable development in the country
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and global competitiveness. These endeavours revolutionize competence with the resultant
creation of employment and wealth (Ogundu I. & Val-Ossai, 2015).
Statement of the Problem

The stagnant growth in the formal wage sector is driving young graduates towards the
informal sector in Nigeria. Everyone is trying to do something to survive by engaging in
entrepreneurial activities. This is encouraging for the teeming youths in Nigeria. However, in
the long run, sustained efforts are needed to see informal business thrive and become small
business, capable of creating jobs and employing others. One way to turn informal business
to small and medium sized business is to build entrepreneurial capabilities. When capacity is
built, the chances are increased for the business to survive. Failure to build the
entrepreneurial capabilities of young graduates will result in reducing their chances of
surviving business wise and increase the dependence on white collar jobs that are hard to
come by these days. Hence, this study is therefore intended to determine the basic
entrepreneurial skills required for job creation by University graduates in Delta State,
Nigeria.

Purpose of the Study
The main purpose of the study was to determine the Basic Entrepreneurship Skills

Required for Job Creation by University Graduates in Delta State, Nigeria. Specifically, the
study sought to

1. Determine the Managerial Skills For Entrepreneurs Required for Job Creation by
University Graduates in Delta State, Nigeria.

2. Determine the Human Relations Skills For Entrepreneurs Required for Job Creation
by University Graduates in Delta State, Nigeria.

3. Determine the ICT skills for Entrepreneurs Required for Job Creation by University
Graduates in Delta State, Nigeria.

Research Questions
The following research questions guided the study

1. What are the managerial skills for entrepreneurs required for job creation by
university graduates in Delta State, Nigeria?

2. What are the human relations skills for entrepreneurs required for job creation by
university graduates in Delta State, Nigeria?

3. What are the ICT skills for entrepreneurs required for job creation by university
graduates in Delta State, Nigeria?

Null Hypotheses

The following null hypotheses were stated and tested at .05 level of significance
1. There is no significant difference in the mean responses of the experts (Lecturers and

practicing entrepreneurs) on the managerial skills for entrepreneurs required for job
creation by University Graduates in Delta State, Nigeria.

2. There is no significant difference in the mean responses of the experts (Lecturers and
practicing entrepreneurs) on the human relations skills for entrepreneurs required for job
creation by university graduates in Delta State, Nigeria.
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3. There is no significant difference in the mean responses of the experts (Lecturers and
practicing entrepreneurs) on the ICT skills for entrepreneurs required for job creation by
university graduates in Delta State, Nigeria.

Methodology
The study adopted the descriptive survey research design. The population of the study

was 285, comprising 85 lecturers and 200 registered small business owners registered with
the Delta State Government. These were taken as experts. The sample size was determined
using the Taro Yamane’s formula it yielded 165, comprising of 35 lecturers and 130
entrepreneurs. The instrument for data collection was tagged “Basic Entrepreneurial Skills
for Job Creation Questionnaire”. The instrument had three sections, which included
managerial skills, human relations and ICT skills for entrepreneurs. The instrument was
constructed on a four point rating scale, which was rated thus, Highly Required (HR=4),
Required (R=3), Less Required (LR=2), Not Required (NR=1). The instrument was face
validated by 3 experts. The experts were two from the Department of Vocational Education
and one from the Department Educational Foundations, Faculty of Education, University of
Uyo.  The reliability test, the instrument was administered to 30 Vocational Lecturers from
the Department of Vocational Education, Delta State University, Abraka. The reliability of
the instrument was determined using cronbach alpha. The coefficient gave an index of 0.83.
Based on the high index, the instrument was deemed suitable for use. The instrument was
then administered to the experts to rate the basic skills required by entrepreneurs for job
creation.   The Mean and standard deviation was used to answer the research questions while
t-test was used to test the null hypotheses at .05 level of significance. The decision rule was
based on the midpoint of the rating scale. For any value of the respondents below 2.50, that
particular skills is not required and for values equal to and above 2.50, the skill was deemed
required.

Results
Data for the study was collected and coded for analysis. The result of analysis is hereby
presented here.
Research Question 1: What are the managerial skills for entrepreneurs required for job
creation by university graduates in Delta State, Nigeria?

Table 1: Summary of the managerial skills for entrepreneurs required for job creation by
university graduates n = 165

SN Managerial Skills for Mean SD Remarks
Entrepreneurs

A Financial Management
1 The ability to raise money 3.28 0.92 Required
2 The ability to manage money 3.07 1.19 Required
3 Savings and investment skills 3.08 1.06 Required
B Marketing skills
4 Negotiation skills 3.32 0.95 Required
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5 Persuasion skills 3.35 0.82 Required
6 Sales skills 3.23 1.00 Required
7 Promotion skills 3.28 0.88 Required
8 Advertising skills 3.55 1.03 Required
C Practical skills
9 Goal setting skills 3.30 1.08 Required
10 Skills in strategic planning skills 3.50 1.27 Required
11 Planning and organizing skills 3.27 1.14 Required
12 Skills in creative thinking 3.55 1.03 Required
13 Innovative skills 3.30 0.87 Required
14 Decision making skills 2.98 1.08 Required
15 Problem solving skills 2.92 1.23 Required
16 Recognizing opportunities 3.38 1.15 Required
D Basic Management Skills
17 Resource management skills 2.48 1.17 Required
18 The ability to be productive 3.38 1.17 Required
19 The ability to manage staff 3.55 1.03 Required
20 The ability to spot new trends 3.35 0.84 Required
21 Record management skills 3.48 1.10 Required
22 Time management 3.22 0.92 Required
E Personal Effective
23 Self-confidence 3.00 1.09 Required
24 Motivational skills 3.42 0.89 Required
25 Effective communicative skills 3.78 0.42 Required
26 Leadership skills 3.30 0.83 Required
27 Risk taking skills 3.47 0.83 Required
28 The ability to spot new trends 3.00 1.09 Required

Table 1 shows the summary of the item by item analysis of the managerial skills for
entrepreneurs required by business education graduates. The results show that all the
identified skills are prerequisites for a successful entrepreneur as identified by
entrepreneurial experts. Thus, business education graduates will need managerial skills in
financial management, production and marketing skills, Practical skills in goal setting,
strategic planning, innovation skills, problem solving and recognizing opportunities skills. It
is also evident from the analysis that a would be entrepreneur will have personal skills in risk
taking, self-confidence, self-reliance, leadership and motivational skills as well as  effective
communication skills.

Research Question 2: What are the human relations skills for entrepreneurs required for job
creation by university graduates in Delta State, Nigeria?
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Table 2: Summary of the human relations skills for entrepreneurs required for job creation
by university graduates n = 165

S/N Human Relations Skills for Mean SD Remarks
Entrepreneurs

1 Find and manage people 3.23 0.42 Required
2 Communication skills 3.32 0.83 Required
3 Empathy skills 3.47 0.83 Required
4 Stress Management skills 3.00 1.09 Required
5 Conflict Resolution skills 3.38 0.90 Required
6 Interpersonal skills 3.83 0.38 Required
7 Team Building Skills 3.22 0.87 Required
8 The ability to hire effective people 3.45 0.83 Required
9 The ability to train new staff 3.04 1.13 Required
10 Leadership and Motivation 3.38 0.90 Required
11 Ethics 3.83 0.38 Required
12 Listening skills 3.00 1.16 Required

Table 2 shows the summary of the analysis on the human relations skills for
entrepreneurs required by business education graduates.   The result showed that all the items
have Mean responses above 2.50, the cut off Mean, hence, would be entrepreneurs should
possess all the identified skills. An entrepreneur should have the skills in finding and hiring
the right people, effective communication skills, empathy, team building skills, the ability to
train new staff,

Table 3: Leadership and Motivation as well as good work ethics.

S/N ICT Skills for Entrepreneurs n = 165 Mean Std.
Dev

Remarks

1 Information literacy skills 3.53 0.82 Required
2 Word processing skills 3.42 0.43 Required
3 Internet usage skills 3.31 0.38 Required
4 Email 3.08 0.09 Required
5 Using cloud services 3.38 0.90 Required
6 Mobile apps 3.83 0.38 Required
7 Data management 3.22 0.87 Required
8 Virtual communication skills 3.45 0.83 Required

Table 3 shows the summary of the analysis on the ICT skills for entrepreneurs
required by business education graduates.   The result in Table 3 shows that all items have
Men response above 2.50, indicating that they are all required skills.  The identified skills are
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Information literacy skills, Word processing skills, Internet usage skills, Email skills, Using
cloud services, Virtual communication skills as well as data management and mobile apps.

Null Hypotheses

The following null hypotheses are tested for the study

Ho1: There is no significant difference in the judgments of the experts (Lecturers and
practicing entrepreneurs) on the managerial skills for entrepreneurs required for job creation
by university graduates in Delta State, Nigeria.

Table 4: Summary of the t-test for difference in the Judgments of Lecturers and Practicing
Entrepreneurs on the Managerial Skills

S/N Categories N ( ̅) σ df tcal p-value
1 Lecturers 35 3.34 0.82

163 1.23 0.82
2 practicing entrepreneurs 130 3.38 0.41

Table 4 gives the summary of the t-test analysis of the difference in the opinions of
the experts. The result shows that the Mean for lecturers and practicing entrepreneurs are
3.34 and 3.38 respectively.  A cursory look at the standard deviation shows the closeness of
the responses of the practicing entrepreneurs as against the lecturers.  The lower standard
deviation score of 0.41 for practicing entrepreneurs shows that their responses cluster
together and they are not far away from their ratings. The p-value is 0.82 Since the p-value is
greater than .05, the result is statistically not significant, thus, there is no significant
difference in the judgments of the experts (Lecturers and practicing entrepreneurs) on the
managerial skills for entrepreneurs required for job creation by university graduates in delta
state, Nigeria.

Ho2: There is no significant difference in the judgments of the experts (Lecturers and
practicing entrepreneurs) on the human relations skills for entrepreneurs required for job
creation by university graduates in Delta State, Nigeria.

Table 5: Summary of the t-test for Difference in the judgments of Lecturers and practicing
entrepreneurs on the human relations skills for entrepreneurs

S/N Categories N ( ̅) σ tcal df p-value

1 Lecturers 35 3.23 0.65

0.89 163 0.68
2 practicing entrepreneurs 130 3.20 0.48

Table 5 gives the summary of the t-test analysis of the difference in the opinions of
the experts. The result shows that the Mean for lecturers and practicing entrepreneurs are
3.23 and 3.20 respectively.  The p-value is 0.68. Since the p-value is greater than .05, the
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result is statistically not significant, thus, there is no significant difference in the judgments
of the experts (Lecturers and practicing entrepreneurs) on the human relations skills for
entrepreneurs required for job creation by University graduates in Delta State, Nigeria.

Ho3: There is no significant difference in the judgments of the experts (Lecturers and
practicing entrepreneurs) on the ICT skills for entrepreneurs required for job creation by
university graduates in Delta State, Nigeria.

Table 6: Summary of the t-test for difference in the judgments of Lecturers and Practicing
Entrepreneurs on the ICT skills

S/N Categories N ( ̅) σ tcal df p-value

1 Lecturers 35 3.48 0.34

1.21 163 0.32
2 practicing entrepreneurs 130 3.50 0.47

Table 6 gives the summary of the t-test analysis of the difference in the opinions of
the experts. The result shows that the Mean for lecturers and practicing entrepreneurs are
3.48 and 3.50 respectively.  A cursory look at the standard deviation shows the closeness of
the responses of the lecturers as against the practicing entrepreneurs.  The lower standard
deviation score of 0.34 for lecturers shows that their responses cluster together and they are
not far away from the Mean. The p-value is 0.32. Since the p-value is greater than .05, the
result is statistically not significant, thus, there is no significant difference in the judgments
of the experts (Lecturers and practicing entrepreneurs) on the ICT skills for entrepreneurs
required for job creation by university graduates in Delta State, Nigeria.

Discussion of Findings

Managerial Skills Required by Entrepreneurs

The findings of the study reveals that university graduates seeking to create jobs by
becoming entrepreneurs will require  managerial skills in financial management, negotiation
skills, persuasion and marketing skills,  innovation, goal setting, opportunities identifying
skills, personal skills such as risk taking, self-confidence, self-motivation and time
management skills. The corresponding hypothesis reveals no significant difference between
the two groups of experts (lecturers and practicing entrepreneurs) on the basic managerial
skills required for job creation by University graduates. The findings of the study is in line
with Lisa (2015), which found that Being an entrepreneur means one has to be his/her own
manager, as well as a manager of others. Entrepreneurs need extensive skills in order to be
successful. An entrepreneur should be able to effectively manage people, a budget,
operations and in some instances, investors. This requires someone with a multi-tasking work
style who can plan for both the short- and long-term goals of his/her business. She went
further to enumerate the skills needed to include time management, business planning,
employee management, sales and financial management.
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Human Relations Skills Required by Entrepreneurs

The findings of the study reveals that university graduates seeking to create jobs by becoming
entrepreneurs will require  human relations  skills in finding and hiring the right people, effective
communication skills, empathy, team building skills, the ability to train new staff, Leadership and
Motivation as well as good work ethics. The corresponding hypothesis reveals no significant
difference between the two groups of experts (lecturers and practicing entrepreneurs) on the basic
human relations skills required for job creation by University. This finding is corroborated by Neil
(2014), that it is important to practice human relations and improve interpersonal skills
because they are the foundation of building relationships with others, which is essential for
achieving the goals of any business venture.  Neil identified communication, empathy,
conflict resolution as critical human relations skills for the entrepreneur.

Furthermore, the finding is in line with Matt (2016), which found thatrelationships
between employees and management are of substantial value in any workplace. Human relation is
the process of training employees, addressing their needs, fostering a workplace culture and
resolving conflicts between different employees or between employees and management.
Understanding some of the ways that human relations can impact the costs, competitiveness and
long-term economic sustainability of a business helps to underscore their importance.

ICT Skills Required by Entrepreneurs for Job Creation
The findings of the study reveals that University graduates seeking to create jobs by

becoming entrepreneurs will require  ICT  skills in information literacy, Word processing
skills, Internet usage skills and virtual communication skills.  The corresponding hypothesis
reveals no significant difference between the two groups of experts (lecturers and practicing
entrepreneurs) on the basic human relations skills required for job creation by University.
ICT can benefit entrepreneurs in various and fundamental ways. This finding is corroborated
by Hewlet Packard (2015) whitepaper, which found that ICT use correlated with increased
income for both entrepreneurs and employees. Entrepreneurs in developing countries may
need basic skills related to digital literacy and software use. Generating ideas on how to use
telecommunication tools, operating computerized spreadsheets to record their business
interactions, or using presentation software to publicize their company are all important
additions of ICT to enterprise development. More advanced uses of ICT, such as creating a
website, further enhance the skills of employees and entrepreneurs.
Conclusion

Entrepreneurship is an educational studies designed to develop skills, abilities,
understandings, attitudes, work habits and appreciation encompassing knowledge and
information needed by workers to enter and make progress in employment on a useful and
productive basis also to create jobs for him and employ others. One of the grand objectives of
the entrepreneurship is to create general entrepreneurship awareness in the student with a
view to inculcating in him, the spirit of self-reliance. This study revealed that some of the
entrepreneurship skills expected of university graduates in Delta State include: managerial
skills, professional and personal skills. These entrepreneurial skills if put together would
make University graduates better prepared to take up jobs in organizations and contribute
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meaningfully to its success or be self-employed by establishing small and medium
businesses.
Recommendations

Recommendations arising from this study, it is therefore recommended that:
1. The study of entrepreneurship Programmes be encouraged by both the government and

the public, as it is geared towards skill acquisition, knowledge development and
entrepreneurship.

2. Students should be given adequate managerial training and also be exposed to
government and private agencies while on the study to enable them acquire good
managerial skills.

3. Financial Institutions should absorb students for industrial training to enable them learn
how to handle financial matters in their businesses.

4. Institutions where entrepreneurship courses are offered should be well equipped with
adequate infrastructures such as ICT technologies and adequate lecturers and
instructors, while the right instructional methods and materials should be used in the
teaching and learning processes.
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